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1. HosicHUTeJbHAA 3aNIMCKA

Heap n3yyeHust AMCHMILVIMHBI: (OPMUPOBAHNE U PA3BUTHE UHOS3BIYHONW KOMITETEHIINH,
HEOOXOAMMOM NJIi KOPPEKTHOTO PEIICHHs] KOMMYHUKATHBHBIX 3a/1a4 MEXJIMYHOCTHOTO U
MEXKYJIbTYPHOI'O B3aUMOJICUCTBUS B OpraHU3alMOHHO-YIIPABIEHUYECKOM, u B
MPEANPUHUMATEIILCKON JIeATeTbHOCTH, TOJEPAHTHO BOCIPUHUMAS COLUAIBHO-3THUYECKHE U
KYJIBTYPHBIE Pa3jiNyus, a TaK )K€ Pa3BUTUE Y CTYACHTOB YMEHHUSI CAMOCTOSITEIbHO MPUOOpETaTh
3HAHUS JIsI OCYIIECTBICHUS MPO(ecCHOHAIEHON KOMMYHUKAIIMK HA HHOCTPAHHOM SI3BIKE.

MecTo IMCHUILIMHBI B Y4e0OHOM IJIaHE:

[IpennaraeMpliii Kypc OTHOCUTCS K IUCHUIUIMHAM 0a30BOM YacTH 00pa30BATEILHOM
nporpammsl 38.03.02 MenemxmenT. Jloructrka v ynpasiieHHE HENIMH TOCTaBOK.

Jucnumimmaa  «MHOCTpPaHHBIA A3bIK B NPO(PECCHOHANBHON /1eATeJIbHOCTI
o0ecrneynBaeT OBJIA/ICHHE CJeIYIOIIMMH KOMIIETCHIIUSAMM:

PoJI0IKaeT (POPMHUPOBAHKE OOMIEKYIBTYPHBIX KOMITETEHITHI:

CHOCOOHOCTBI0O K KOMMYHHKAIIMM B YCTHOM W MHCbMEHHOH (opmax Ha pyccKoM U
WHOCTPAHHOM  SI3bIKAX JUISL  PEIICHHS 3a/Jad  MEXJIMYHOCTHOTO M MEXKYJIbTYPHOTO
B3aumoeiictus (OK-4) — 3 srar.

Jtansbl GopMUPOBAHHUA KOMIIETEHIUH
(3aouHasi popma 00yueHus1)

KOMHIE;)SHHHH ?{Z&ﬁiﬁ?ﬁgiﬁa YyeOHas quCIHUIUINHA Cemectp Oran
OK-4 CIIOCOOHOCTBIO K Kynbrypa peun u nenosoe 1 1
KOMMYHHUKAIINH B oOmeHue
YCTHOM U WNHocTpaHHBIN A3bIK 1,2 2
IMCbMEHHOU (popmax NHocTpaHHbIH SI3bIK B 3 3
Ha pyCCKOM U npoQeCCHOHAIBHON
HHOCTPAHHOM A3bIKaX IESITEIIbHOCTU
AUTA peIIeHuA 3a1a4 VYyebHas mpakTHKa 6 4
MEKIMIHOCTHOTO 1 [Ipou3BoacTBEeHHAS 8 5
MEXKYTETYPHOTO NPAKTUKa: PAKTUKA IO
B3aUMOJICHCTBUS MOy HeHHIO

po¢eCCUOHANTBHBIX YMEHUI
U OTBITa MPOQecCUOHANTBHON
JIESITSIIBHOCTH

[Ipou3BoacTBEeHHAs 10 6
MPAKTUKA: TIPEIUILIOMHAS
NPaKTHKa

I'ocynapcTBeHHast uTOroBas 10 6
aTTecTanus

B pe3yabTare 0CBOCHUS TUCHUILIMHBI 00YyYAI0UIUICH TOJIKEH
OK-4 | 3uare:
- TUNUYHBIE KOMMYHUKATHUBHBIE (OPMYJIbI, HEOOXOMUMBIE MJis y4acTHs B
MEXKYIBTYPHOM MPOPECCHOHATHHOM OOIICHHH Ha MHOCTPAHHOM SI3BIKE.
YMmeTh:
- Y4acTBOBaTh B Oece/ie Ha MHOCTPAHHOM SI3bIKE Ha OBITOBBIE M MPOQECCHOHATbHBIS
TeMbl B Poccum u B cTpaHe M3ydaeMoro si3bika (OTBEYaTh HAa BOIPOCHI, 33/1aBaTh
BOIIPOCHI, COCTABIIATh MOHOJIOTUYECKOE BbICKA3bIBAHUE).
Baanern:
- HaBBIKAMHU T[IOMCKAa HEOOXOoAMMOW WH(OpPMAMK B CIIOBAPHO-CIPABOYHON
JIUTEpPAType, OCHOBHBIMH T'PAMMATHYECKUMU CTPYKTYpaMH, MPUCYIIUMU YCTHBIM
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dbopMam 0OLIECHUS: TOPATOK CIOB B PA3HBIX THUIIAX MPEJIOKEHHM, BOIPOCUTEIbHbBIE
KOHCTPYKIIMK W JAp., WHOCTPAHHBIM S3BIKOM B 0O0BEME, HEOOXOAMMOM s
BO3MOXKHOCTH MOJTY4YeHUs HH(OpMaLUU U3 3apyO0eKHBIX HCTOUHHUKOB.

@opMbI TeKYIIET0 KOHTPOJISl YCIIEBAEMOCTH CTY/A€HTOB: YCTHBIN ONPOC, KOHTPOJIbHAS
paboTa, MUCbMEHHBIH Onpoc (CIOBApHBIA AUKTAHT), 3CCE, AJOKIA.

DopMBbI IPOMEKYTOYHOM ATTECTAIUM: DK3aMEH.




2. CTpykTypa H cojiep:KaHHe TUCIUIIHHbI
TpynoemkocTs 5 3auetHbix eaunauil, 180 yaco, u3 HUX:

3aouHas popma oOyuenus: 10 mpaktTudecknx 4acoB, 161 yac caMocTosTenbHON pabOTHI,

KOHTPOJIb - 9 gacos.

2.1. TemaTn4yeckni 1JIaH y4eOHON JUCUMIIIIMHBI
(3aouHasi popma oOyueHust)

Kosau4yectBo yacos no
y4eOHOMY IJIAHY
Buabl yueOHoii padoThI
= AyauTopHasi pabora
5 :
= HaumenoBanue g3 2 3
= =] ¢z = A =
= pa3eJioB M TeEM = = 5 2w E- = g g
E ] = @ 9 = o =~ =S
o = = | £S5l 5| 3¢
2 § | EZ=| S| 5 &
= 2 = o S =)
[= "IN « =)
=< = o
1 2 3 4 5 6 7
Corporate Culture. Culture responsibility. Work
1 culture and placement. Organizations (KoprioparusHas 9 i 1 i 8
stuka. Kynerypa orBercTBeHHOCTH. KynbTypa
MOBE/IeHUs Ha paboTe U MecTo paboThl. Opranusanun)
Customer Support. Telephoning. Faxes, emails.
2 | Advice structures (ITomnepxka KIMEHTOB. 3BOHSIINN. 18 - 1 - 17
®Paxcel, nucbMa. CTPYKTYpbl KOHCYJIbTAIUI)
3 | Products and Packaging (ITpoxykThl 1 yIakoBKa) 18 - 1 - 17
4 | Work, jobs and careers (Pa6ora u kaprepa) 18 - 1 - 17
5 | Making deals (3aksrouenue ¢aemok) 18 - 1 - 17
6 | Company and community (Kommanust u cooOI1ecTBO) 18 - 1 - 17
5 Mergers and acquisitions in logistics systems 18 i 1 i 17
(CnustHMS ¥ TIOTJIONICHUSI B JIOTHCTUYECKHX CHCTEMAaX)
International trade in logistics (Mexaynapoatas 18 i 1 i 17
TOPTOBJISI B JIOTHCTHKE)
9 | Types of meetings (Tumsl BcTpey) 18 - 1 - 17
10 | Marketing in logistics (MapkeTHHT B JIOTUCTHKE) 18 - 1 - 17
KoHnTponb 9 - - - -
HToro no aucuuninye 180 - 10 - 161




2.2. TeMaTH4eCKHii IVIAH NPAKTHYECKUX (CEMHHAPCKHUX) 3aHATHIA

=

=

2]

5[,

s HaumeHoBaHue KouuvecTBo

E pa3iesioB U TeM 4yacos

=

2

1 2 3
Corporate Culture. Culture responsibility. Work culture and placement.

1 | Organizations (KoprnopatusHas 3Tuka. KynbTypa OTBETCTBEHHOCTH. 1
Kynbrypa noseaenust Ha pabote u MmecTo paboTsl. OpraHu3aiim)
Customer Support. Telephoning. Faxes, emails. Advice structures

2 | (ITognepxka knueHTOB. 3BoHAMMNH. Pakcel, mucbMa. CTPYKTYpHI 1
KOHCYJIbTAIIH)

3 | Products and Packaging (ITpoaykThl 1 yrakoBKa) 1

4 | Work, jobs and careers (Pa6ora u kapbepa) 1

5 | Making deals (3axiroueHue caenoK) 1

6 | Company and community (Kommauus u coodmiecTBo) 1

7 Mergers and acquisitions in logistics systems (CiusiHust ¥ IOTJIOLICHHS B 1
JIOTHCTUYECKUX CHCTEMaXx)

8 | International trade in logistics (MexayHapoiHasi TOProBis B JIOTUCTUKE) 1

9 | Types of meetings (Tumsl BcTpey) 1

10 | Marketing in logistics (MapkeTHHT B JIOTUCTHKE) 1
HToro no mucumuniuge 10

CoaeprxaHue NPaKTHYECKUX 3aHATHH

Tema 1. Corporate Culture. Culture responsibility. Work culture and placement.

Organizations

Ilnan:

1. DkBUBaNEHTHI MOJAIBHBIX IJ1aroiios to be able to, to have to.

2. Besnmuunskle rnarosnsl tO rain, to snow.

3. KoHcrpykius as...as, not as...as (not so...as).

4. CreneHu cpaBHEHMs puiarateabHbIX. CTENEHN cpaBHEHUS HApEUHid.
5. BockiunarenbHO-0TpULIATEbHBIE TPEATIOKESHHUS.

6. I'paMMaTHUecKne yIpaKHCHHUS.

Tema 2. Customer Support. Telephoning. Faxes, emails. Advice structures

Ilnan:

1. YnorpebneHne HacTOSIMIETO BPEMEHM B 3HAYEHMHM OyAylIero B YCIOBHBIX U

BPEMEHHBIX NMPUIATOYHBIX MPEUIOKECHHUSIX.
2. MopanbHbIi ri1aron to be to.
3. Heonpenenennsie MecToumenus each, every.
4. OnpenenuTenbHbIC MPUAATOUHBIC MPEIOKEHHUS.
5. O6opor it is difficult for... to do...

Tema 3. Products and Packaging
Ilnan:
1. [Ipou3BoHbIE MECTOUMEHHS U HAPEUUs SOME, any, no, every.
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2. Cnoxxnoe monoaHenue ¢ riaaroiamu to want, should\ would like, to expect

3. CrpanarenpHblii 3amor, mpocteie Bpemena (Passive Voice, Present, Past, Future
Simple Tenses).

4. Nndunutus B popme cTpaaarenbHoro 3anora (Passive Infinitive).

5. CocraBHoii coro3 both...and.

Tema 4. Work, jobs and careers
ILnan:
1. Cnoxnoe ponoiHenue ¢ HHGUHUTUBOM B (hopme crpamarensHoro 3ajora (Complex
Object with Passive Infinitive).I'pammaruueckne yrpakHCHHS.
2. Ilpuuyactue upomeamero BpemeHnu (Past Participle). Hacrosimee mnpomomkeHHOE
Bpems (Present Continuous Tense) a1 BeIpakeHHUs! Oy TyIIero 1eiCTBHS.

Tema 5. Making deals
Ilnan:
I'm/you're
He's/she's/it's
Where are you from?
Who ...? my
What's your...?
Alan; his/her

ogakrwdE

Tema 6. Company and community
ILnan:
1. We'relthey're; affirmative of to be; our/their
2. Plural nouns; negative to be
3. Yes/no questions with to be
4. Can | have...?
5. This, that, these, those
6. Posessive 's

Tema 7. Mergers and acquisitions in logistics systems
Inan:
1. There is/are; some
2. Is/ are there ...; there isn't/aren't; some, any
3. Can/can't
4. llyou; object pronouns; me/you/him/her/it/us/them
5. Present Simple; we/they; Wh-questions
6. He/shelit

Tema 8. International trade in logistics

11

1. Imperatives

2. Adverbs of frequency

3. Would like

4. like+ing; want+infinitive
5. have got/has got

6. Question words

Tema 9. Types of meetings
Ilnan:
1. Past to be affirmative



2. Past to be: negatives and questions
3. Can/ could you...? Can/ could I ...?
4. Regular verbs
5. Irregular verbs

Tema 10. Marketing in logistics
Ilnan:
Verb be +, pronouns: I, you, etc
Possessive adjectives: my, your, etc Verb be +, ?
alan, plurals, to be: negative
Present simple + and — I/you/we
Present simple he/she/it
Noun plurals this, that, these, those
Adverbs of frequency

Noook~owhE

BapuaHTbI KOHTPOJIBHOI PadOTHI

BapuanTt 1

1. Read and translate the text:

HpO‘ITI/ITC H IICPCBCAUTEC TCKCT:

Logistics

Logistics is the management of the flow of goods, information and other resources
between the point of origin and the point of consumption in order to meet the requirements of
consumers. Logistics involves the integration of information, transportation, inventory,
warehousing, material handling, and packaging, and occasionally security. Logistics is a channel
of the supply chain which adds the value of time and place utility.

A professional working in the field of logistics management is called a logistician.
Professional logisticians are often certified by professional associations. Some universities and
academic institutions train students as logisticians, offering undergraduate and postgraduate
programs. The main functions of a qualified logistician include inventory management,
purchasing, transportation, warehousing, consultation and the organizing and planning of these
activities. Logisticians combine a professional knowledge of each of these functions to
coordinate resources in an organization.

The Oxford English Dictionary defines logistics as "the branch of military science having
to do with procuring, maintaining and transporting materiel, personnel and facilities.” Another
dictionary definition is "the time-related positioning of resources.” As such, logistics is
commonly seen as a branch of engineering that creates “people systems" rather than "machine
systems.

Logistics is considered to have originated in the military's need to supply themselves with
arms, ammunition and rations as they moved from their base to a forward position. The term

language, and phrase”. In ancient Greek, Roman and Byzantine empires, military officers with
the title Logistikas were responsible for financial and supply distribution matters.

Supply chain management in military logistics often deals with a number of variables|[1 -
3a.mapameTpsl| in predicting cost, deterioration, consumption, and future demand. For instance,
peacetime consumption of ammunition and fuel will be considerably less than wartime
consumption of these items, whereas other classes of supply such as subsistence and clothing
have a relatively consistent consumption rate regardless of war or peace. Troops will always
require uniform and food. More troops will require equally more uniforms and food. History has
shown that good logistical planning creates a lean and efficient fighting force. Lack thereof can
lead to a clunky[2 - 3a. HeaddexTunsiii], slow, and ill-equipped force with too much or too little
supply. In history, some have attributed the defeat of the British in the American War of
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Independence and the defeat of the Axis in the African theatre of World War 11 to logistical
failure.

Logistics as a business concept evolved in the 1950s due to the increasing complexity of
supplying businesses with materials and shipping out products in an increasingly globalized
supply chain, leading to a call for experts called supply chain logisticians. Business logistics can
be defined as "having the right item in the right quantity at the right time at the right place for the
right price in the right condition to the right customer"”, and is the science of process and
incorporates all industry sectors.

The term production logistics is used to describe logistic processes within an industry.
The purpose of production logistics is to ensure that each machine and workstation is being fed
with the right product in the right quantity and quality at the right time. The concern is not the
transportation itself, but to streamline and control the flow through valueadding processes and
eliminate non—value-adding ones. Today the complexity of production logistics can be modeled,
analyzed, visualized and optimized by plant simulation software.

2. Complete the sentences using words and expressions given below:

3aBepumTe MMPEATIOKCHUA CIIOBAMU W BBIPpAKCHUAMU, IPUBCACHHBIMW HHUXKC!

material handling; non—value-adding; quality; consultation; shipping out; inventory;
quantity; ill-equipped; logistician; supply; consumption; distribution; streamline; cost;
purchasing.

1. Logistics involves the integration of information, transportation......... 1, warehousing,
........... 2 and packaging.

2. In Greek, Roman and Byzantine empires, Logistikas were responsible for financial and
supply......... 3.

3. Supply chain management in military logistics means predicting ......4, deterioration,
......... 5, and future demand.

4. The lack of effective logistical planning can lead to a slow, and ......... 6 force with too
little supply.

5. Logistics as a business concept developed due to the complexities of supplying
businesses with materials and ............

products in the globalized .........

chain.

6. In production logistics feeding each machine and workstation with the right product in
the right.........

and ..........

at the right time is of great importance.

7. 1t is necessary to .........

and control the flow through value-adding processes and eliminate ...............

ones.

8. A person working in the logistics field isa ............

9. The main functions of a qualified logistician are inventory management.........

, transportation, warehousing, ............

and the organizing and planning of these activities.

3. Answer the questions:

OTBeTLTE HA BOIIPOCHI:

1. What is the definition of the word “logistics™?

2. How are the practitioners working in the field of logistics called?

3. What different meanings does the word “logistics” have in the Greek language?

4. What were the military officers in ancient Greek, Roman and Byzantine Empires
responsible for?

5. How does the Oxford English Dictionary define “logistics”?
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6. Why is it important to manage and to move resources to the places where they are
needed in military logistics?

7. What historic events are considered to be the result of the logistical failure?

8. What was the reason of appearing the business logistics?

9. What is the purpose of production logistics?

4. Translate the sentences using the text “Logistics”:

IlepeBeaure npeanokeHust, UCHONb3ys TeKCT «Jloructukay:

1. 3amaum, pemaeMbie TOTUCTUKON — 3TO cOOp MH(DOpPMALIHH, TPAHCIIOPTUPOBKA IPy3a,
yIlpaBJIEHUE 3allacaMy, XpaHEHHUE TOBap, YIIaKOBKa TOBAPOB, TAMOXKEHHBIE YCIYI'H U MHOTO€
Apyroe.

2. Jloructuka — 3TO MPOLECC YNPaBIEHUS U KOHTPOJIS MaTepUalIbHBIMHU,
UH(POPMALMOHHBIMUA U (PMHAHCOBBIMH ITOTOKAMH, XpPAaHEHHUSI TOBAPOB M YCIYT OT ITYHKTA
IPOM3BOJICTBA 10 IYHKTA MOTPEOICHUSL.

3. «Jloructuka NpOUCXOIUT OT IPEUYECKOTo caoBa logistice, YTO O3HAYAET KUCKYCCTBO
BBIYUCIIATH.

4. JlorucTuka — 3TO HayKa O IJIAHUPOBAHWUHU M KOHTPOJIE, O TPAHCIIOPTHPOBAHUH U
CKJIaJUPOBaHMUHU, O BHYTPU3aBOACKOHN MepepabOoTKe ChIpbsi M MaTEPUAIOB, O IOCTaBKE T'OTOBOM
MPOIYKIIMH JI0 TOTpeOUTENs, 00 aHamu3e U nepepadboTke HHPOpMAIUH.

5. B Oxcdopickom cinoBape aHIIIMHCKOTO sI3bIKA JIOTUCTUKA ONPEEIIeTCsl KaK «BOCHHAs
HayKa, CBA3aHHas CO CHAOKEHHEM, MOJACP>KKON, TPAHCTIOPTUPOBKON MaTEPHAIIOB U JTFOJCH».

6. B BuzanTuiickoii uMIiepuu npu 1BoOpe UMIIepaTropa ObLIN «JIOTUCTHKUY, B
00513aHHOCTH KOTOPBIX BXOJIWJIA BOTIPOCHI (PMHAHCOB, TOCTABKU U PACTIPE/ICICHUS IPOTYKTOB
HUTAHUS.

7. B BoeHHOE BpeMs CHaOXEHHE JTMHUI CBOEH apMUU OJIHOBPEMEHHO C I1OIPBIBOM JIMHUM
IPOTUBHHUKA SIBJISIETCS BAXKHBIM 3JIEMEHTOM TaKTUKU BOEHHOW CTpaTETHH.

8. Ilorpebnenune OoenpunacoB U TOIIMBAa B MUPHOE BPEMS 3HAUUTEIBHO MEHBIIIE UX
noTpeliIeHus: B BOGHHOE BpeMsl.

9. D PexTuBHOE TOTUCTUUECKOE TUIAHUPOBAHUE CLIOCOOCTBYET 3(PPEeKTUBHOCTH OOEBOM
CHJIBI QDMUHU.

10. YopaBnenue 1ernsiMi IOCTaBOK B BOGHHOM JIOTHCTUKE TOAPa3yMeBaeT pacueT 3aTpar,
notpebieHus 1 OyayIiero cupoca.

11. [lenp JIOTUCTUKHA MOXKHO CUUTATh JOCTUTHYTOU, €CIIU ONPEACICHHBIA TPOAYKT
HE00X0/IMMOT0 KayecTBa JI0CTAaBJICH HY>KHOMY ITOTPEOUTEITIO MO YIOBJIETBOPSIOIIEH €ro LieHe, B
HEOO0XO/IMMOM KOJIMYECTBE, B HY)KHOE BPEMs U B HY’)KHOE MECTO.

12. TIpoeccuonan, padoTaromuii B chepe JOrMCTUKU, Ha3bIBAETCS JIOTUCTOM.

13. I'naBHas 3aga4a NPOU3BOJCTBEHHOM JIOTUCTUKH — 3TO 00ecrieueHne Mpon3BOCTBa
IPOAYKIIMH HE0OXO0AUMOTr0 KayecTBa M KOJIMYECTBA B YCTAaHOBJICHHBIE CPOKHU.

5. Complete the sentences in present simple or present continuous using given verbs in
brackets:

3aBepI_LII/IT € IPCIJIOKCHU B HACTOAIIECM IPOCTOM HUJIM HACTOAIIICM HIPOAOJIKCHUU,
HCITOJIB3YS TJIAr0JIbl B CKOOKaX:

1. When large population displacements .....

(take) place, whether spontaneous or organized, humanitarian assistance......

(become) crucial — and urgent.

2. The purpose of the procurement process is to make sure that the organizations involved
in relief management ......

(have) the resources needed to meet identified needs.

3. Right now the trucks .......

(deliver) aid to the people affected by a disaster.

4. If the disaster .......
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(destroy) most homes in a given area, large local “migrations” may take place within the
same urban environment, as victims ......

(look) for shelter in the homes of relatives and friends.

5. Transport is the means whereby supplies .....

(reach) the places where they are needed.

6. They .....

(deliver) the emergency supplies to ultimate recipients now.

7. In the case of mass displacements of people, the victims usually ......

(not carry) much provision.

8. At the moment we.....

(observe) the most effective use of available resources.

9. Procurement, storage, mobilization, distribution ......

(require) an organizational structure.

10. We are observing now that trucks and trains .........

(transfer) enough resources to cover the needs of an affected area.

6. Make the dialogue “Logistics” according to the given plan:

CocTaBbTe AJuajior «Jlorucrukay mo 3aIaHHOMY rmaHy:

A. The definition of logistics.

B. Professional logisticians.

C. The definition of logistics from the Oxford English Dictionary.

D. The origin of the term “logistics”.

E. The importance of supply chain management in military logistics.

F. A good logistical planning as a condition of the efficient fighting force.
G. Business logistics.

H. Production logistics.

Prompts for asking for opinions, making suggestions.

[Monckasku uist 3amrpoca MHEHHSI, BHECEHHUS TIPEITOKEHHH.

What do you think? What’s your opinion? What’s your view?

I think. I don’t think. In my opinion...That’s true.

I agree...Absolutely! Exactly.

| think so too.

| see. | know what you mean, but.

I’m afraid I can’t agree...I think we should.

Maybe, but...How about...? Why don’t we...? Maybe! Perhaps we could.

Bapmuanr 2
1. Read and translate the text:
[Ipourure u nepeBeaUTE TEKCT:

History and Background of DHL

In order to understand the concepts of logistics in terms of practical usage and to glimpse
into the how a real company or organization uses logistics as a formidable tool to gain customer
satisfaction, reduce overall cost and increase efficiency we selected “DHL”, the world’s leading
courier service company. But DHL is multi faceted and offers myriad types of services. DHL are
the first letters of the last names of the three company founders, Adrian Dalsey, Larry Hillblom
and Robert Lynn.

In 1969, just months after the world had marveled at Neil Armstrong’s first steps on the
Moon; the three partners took another small step that would have a profound impact on the way
the world does business. The founders began to personally ship papers by airplane from San
Francisco to Honolulu, beginning customs clearance of the ship’s cargo before the actual arrival
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of the ship and dramatically reducing waiting time in the harbor. Customers stood to save a
fortune.

With this concept, a new industry was born: international air express, the rapid delivery
of documents and shipments by airplane.

The DHL Network continued to grow at an incredible pace. The company expanded
westward from Hawaii into the Far East and Pacific Rim, then the Middle East, Africa and
Europe. By 1988, DHL was already present in 170 countries and had 16,000 employees.

At the beginning of 2002, Deutsche Post World Net became the major shareholder in
DHL. By the end of 2002, DHL was 100 % owned by Deutsche Post World Net. In 2003,
Deutsche Post World Net consolidated all of its express and logistics activities into one single
brand, DHL.

DHL is the global market leader in international express, overland transport and air
freight. It is also the world’s number 1 in ocean freight and contract logistics. DHL offers a full
range of customized solutions — from express document shipping to supply chain management.

Below are the global facts and figures that show you the scale of the world's largest
express and logistics network.

Number of Employees: around 285,000

Number of Offices: around 6,500

Number of Hubs, Warehouses & Terminals: more than 450

Number of Gateways: 240

Number of Aircraft: 420

Number of Vehicles: 76,200

Number of Countries & Territories: more than 220

Shipments per Year: more than 1.5 billion Destinations Covered: 120,000

The reason for the success of DHL is due to its very effective and efficient way of
carrying out the process of project management.

Project Management

DHL manages projects according to a six-step process:

Initiation: The formal start of the project

Design: The formal agreement on how to approach the project and its deliverables

Planning: Following agreement, a detailed plan is created

Execution: After detailed planning and preparation, the project goes 'live’

Closing: Gradually phase out and prepare for handover of the deliverables

Handover: The formal end of the project.

2. Complete the sentences using words and expressions given below:

3aBepHH/IT € NPCAJIOKCHHUA CJIOBAMU U BBIPAXKCHUAMMU, ITPUBCACHHBIMH HUXKC!

clearance; overland; waiting time, contract; document; shareholder, to ship, carrying out,
project, express; shipments; logistics.

1. The founders of DHL began to .........

papers by airplane from San Francisco to Honolulu, beginning customs .........

of the ship's cargo before the actual arrival of the ship and reducing .................

in the harbor.

2. International air .........

is the rapid delivery of documents and ............

by airplane.

3. Deutsche Post World Net became the major .........

in DHL.

4. Deutsche Post World Net consolidated express and .........

activities into a single brand.

5. DHL is the global market leader in international express, ...........

transport and air freight.
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6. DHL is the company number one in ocean freightand .........

logistics.

7. The customized solutions of the company are express ..........

shipping to supply chain management.

8. The reason for the success of DHL is due to its very effective and efficient way of
the process of .........

management.

3. Answer the questions:

OTBeThTE Ha BOIIPOCHL:

. Who were the founders of DHL?

. What was the primary purpose of DHL?

. What industry did this company give birth to?

. How big was the expansion of DHL over the world?

. What company had the biggest quantity of shares in DHL?

. DHL logistics services and customized solutions are various, aren’t they? Name them.
. Why is DHL a vey successful logistics company?

. What are the steps of each DHL project?

cO~NO OIS~ WN B

4. Translate the sentences using the text “History and Background of DHL”:

IlepeBeaure npeanoxeHus, ucnonb3ys Teket «Vctopus u npeasicropus DHL»:

1. DHL — mexxayHapo/iHas KOMIaHUs, OJUH U3 JIUAEPOB MUPOBOTO PhIHKA 3KCIPECC-
JOCTaBKH.

2. DHL 65u1a ocHoBana 20 ceHtsiops 1969 roay kak Kypbepckast ciyk0a IS IepeBO3KH
noutsl Mexay Can-®pannucko u ['onomymy.

3. Ha3zpanue koMnaHuu o0pa30BaHO MO NepBbIM OyKkBaM (hamMuiuii ee ocHOBaTeeH.

4. DHL npejuiaraer mupokuii HA0Op peleHuit i noKynaress.

5. D¢ dexTuBHOCTH TIpoliecca MPOSKTHOTO yIpaBlIeHUs sIBIsieTcs: ocHOBoM ycriexa DHL.

6. IIpouecc ynpasienus npoekramu B komnanuu DHL Bxirouaer 6 maros: 1)
MHUIMAIMS; 2) TPOEKTUPOBaHUE; 3) MIIaHUpOBaHue; 4) UCIIOJHEHUE; 5) 3aKpbITUE; 6) Iepeaaya.

7. K 1988 r. komnanus pacumpuiia cepy cBoel AeATeIbHOCTU: OHA YXKe
npucyrcrBoBaia B 170 ctpaHax.

8. B 2002 r. rnmaBHbIM nepkarenem akiuii DHL 6bima komnanus Deutsche Post World
Net.

9. Komnanus Deutsche Post World Net o60bennnmIa Bce CBOM YCIYTH MO dKCIpecc-
JIoCTaBKe B enuHbId Opena — DHL.

5. Complete the sentences using prepositions:

3aBepH_II/IT € IPCJIOKCHU B HACTOAIIECM IPOCTOM HUJIM HACTOAIIICM HPOAOJIKCHUH,
HCIIOJIB3YA IJ1aroJibl.

1. DHL’s whole business is dependent ......

the vital point of timely delivery.

2. DHL owns its success ......

the efficiency .......

which the operations are carried out.

3. Not only the company but the sender and sometimes the receiver can track the goods

their information center.

4. DHL has developed a reputation ......

consistently developing innovative solutions that streamline operations and improve
control.
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5. DHL in-house teams have contributed ......

the solutions design of some of the world's leading brands and enabled to win key
contacts.

6. DHL solutions design team offers a wide portfolio of expertise and services, .......

logistics network strategy, transport design, warehouse design and simulation, through

operational improvement and inventory analysis.

7. DHL’s international supply chain management solutions are focused .....

helping customers take increased control of international inbound supply chain to
maximize the value of international and global sourcing.

8. The management of logistics is concerned .......

the movement and storage of materials and finished products.

6. Make the dialogue: talk with a manager of “DHL” company about the services
provided by the company:

3aBe,I[I/ITe JAUAJIOI: ITIOrOBOPUTE C MCHEIPKCPOM KOMITaAaHUHU «DHL» 00 yciayrax, KOTOpbIC
MpeaoCTaBIsICT KOMITAHUA:

Useful language: Answering the phone

Hello, Jonathan Young speaking.

Good morning, DHL.

I’d like to speak to...

One moment, please.

Could I have the sales department, please?

My name’s Marta Blanco.

Marta Blanco speaking......

I’m calling about.........

The reason I’m calling is....

Could you name the main services you are offering?

Could we meet on Monday at 10.30?

How / What about April 10h?

Is 11.15 convenient/OK?

Formal style

Dear Mr. Smith

I would like to...

| would be grateful if you could....

| look forward to hearing....

Could you give me some information about...?

I would appreciate if you can share your thoughts of...

Bapuant 3
1. Read and translate the text:
HpO‘{I/ITI/ITe 58 HCpCBe,Z[I/ITe TCKCT.

Logistics Service Provider

Logistics service provider is a company performing logistics activities on behalf[8 - 3.
ot smia] of a manufacturer or distributor. Depending on the complexity and the type of value-
added operations carried out by the Logistics Service Provider, such categories can be defined:

The traditional logistics service providers carry out physical logistics operations (order
processing and picking, transport and storage) and whose management system is limited to
tracking shipments on behalf of the client company;

Value added service providers add a certain number of services to the traditional package
ranging from managing complex operational handling (co-manufacturing and co-packing), to
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management of administrative operations (billing and ordering) and information management
(trackingtracing, etc.) These two categories refer to Third Party Logistics (3PL). The
manufactures use outside sources attracting outside specialist suppliers of transport or
distribution/logistics services, usually under contract (e.g. transport/ warehousing or full-scale
logistics service) replacing in-house facilities.

Benefits of Outsourcing:

* Improve company focus

* Access to world-class capabilities and new technology

* Accelerated reengineering benefits

* Share (pool) risks

* Free-up resources

* Cash infusion

* Reduce and control operating costs

* Resources not available internally

* Eliminate labor problems

Challenges of 3PL are:

* Development of appropriate and sustainable pricing systems

* Finding qualified people

* Development of systems which are flexible, adoptable and user-friendly

* Development of a global logistics infrastructure.

The third category: Logistics services integrators characterized by the quasi-absence of
their own physical facilities. Their role is to integrate the services of different subcontracting
companies (transport, storage, valueadded operations, etc.) and to coordinate and control them
through management of the associated information flows.

Whereas a third party logistics (3PL) service provider targets a function, a 4PL targets
management of the entire process. Some have described a 4PL as a general contractor who
manages other 3PLs, truckers, forwarders, custom house agents and others, essentially taking
responsibility of a complete process for the customer. The concept 4PL provider was first
defined by Andersen Consulting (Now Accenture).

2. Complete sentences using words and expressions given below:

3aBepIHI/IT € MMPECJIOKCHU CJIOBAMHU U BBIPAKCHUAMU, ITPUBCACHHBIMH HUKC!

managing; ordering; shipments; type; operating; contractors; third; comanufacturing;
sharing; problems; forwarding; value-added; service.

1. Depending on the complexity and the .........

of v

operations there are several categories of the logistics service provider.

2. The management system of the traditional logistics ......

providers is limited to tracking ...........

on behalf of the client company;

3

party logistics providers offer value added services for their customers: ...............

and co-packing, billing and.........

, tracking-tracing, etc.

4. Among the benefits of outsourcing one can mention ......... 8 risks, controlling ............

costs, eliminating labor ...........

, accessing new technologies and others.

5. The services of 4 PL providers include .........

3 PL providers, custom house agents, .........

, as well as a range of valueadded services.

6. Fourth party logistics providers are general ............
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3. Answer the questions:

OTBeThTE HA BOIPOCHI:

1. What categories of logistics service providers can be defined?

2. What operations do the traditional logistics service providers carry out?

3. What services do value-added logistics service providers add to the traditional
package?

4. Logistics service providers of what type refer to 3 PL?

5. What is the role of logistics services integrators? What does the “quasi-absence of their
physical facilities” mean?

6. What are the benefits of outsourcing?

7. What kind of challenges of 3PL can you name?

8. What is the concept of 4PL?

4. Translate the sentences using the text “Logistics Service Provider”:

[lepeBeauTe nmpeaAnoKEHHs, UCTIONB3YS TeKCT «[10CTaBIIMK TIOTUCTUYECKHUX YCITYT»:

1. CymiecTByrOT KOMIAHUH, KOTOPBIE BHIMOJIHAOT TOJIBKO TaKHE JOIMCTUYECKUE
oTepanuy, Kak TPAaHCIIOPTHPOBKA U XpaHEHHUE.

2. HexoTopble KOMIIAHUU K TPAJAULMOHHOMY MAKETY JOTUCTHUECKUX YCIYT 100aBISAIOT
JIOTIOJTHUTEIIBHBIE YCIYTH ¢ J00aBIEHHON CTOMMOCTBIO: BEINMCHIBAHUE CUETOB U COCTABIICHHE
3aKa30B, OTCJICKUBAHUE U KOHTPOJIb.

3. Kora mosmHbIi KOMITIEKC YCIYT 110 JIOTUCTHKE — OT IOCTABKU U aJJpeCHOTO XpaHECHHUS
JI0 YIIpaBJICHUs 3aKa3aMH U OTCIIEKHBAHUS ABM)KEHHS TOBAPOB — IEPEIaeTCs Ha CTOPOHY
CTOPOHHEH OpraHU3aINH, ITO Ha3BIBACTCSA «TPEThS CTOPOHA B JIOTHCTUKE.

4. «TpeThsi CTOPOHA B JIOTUCTUKE» — 3TO, KaK MPAaBUIIO, KOMIUIEKCHBIN JIOTUCTHYECKUI
MOCPETHUK /ISl IPOMBIIIUIEHHOW MJIM TOPTOBOM KOMIIAHHH.

5. «O0uMe noaPsSITIUKI — 3TO KOMIIAHUH, KOTOPbIE HHTETPUPYIOT YCIYTH PA3INYHbIX
MOJPSTHBIX OPTaHN3alNi, KOOPAUHUPYIOT MTOCPEICTBOM YIIPABIICHUS CBSI3aHHbBIE C HUIMU
UH(POPMALIMOHHBIE TOTOKH.

6. 4PL nipoBaiiziep ABJI€TCA UHTETPATOPOM BCEH JIOTUCTUYECKON LN MPEAIpUITHS.

5. Complete each dialogue with the correct form of “going to”, “will”, the present
continuous and the present simple:

3aBepLInTe KakIblii JUAIOT MPaBUIbHON GOPMOH «Hy K», «OyAeT», MIPOIOIIKEHUEM
HACTOSILETr0 U MPOCTHIM HACTOSIINM:

1. A: What are you planning to do now? B: We...sign the treaty with the contracting
party.

2. A: We need to wait for the truck to come. B: Oh, don’t worry. I ...... (do) billing and
ordering.

3. A: We’ve decided to add more services to our usual package. B: Really. What services
... you (offer)?

4. A: What about your plans of a new sub-contracting company? B: Well, we.....
(outsource) some kinds of production and distribution next year.

5. A: Have you made up your mind to use outside sources? B: Yes, the company ......
(outsource) transport and warehousing services.

6. A: Are you ready for leaving? B: Yes, the plane... (depart) at 7 p.m.

7. The following Monday the representatives of the logistics services integrator... (come)
for the meeting.

8. A: What are your nearest plans? B: We all... (develop) appropriate and sustainable
pricing systems.

6. Make the dialogue about logistics service providers:
CocraBbTe AUAJIor O MOCTaBIIUKAX JIOTUCTUYCCKUX YCIIYT:
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Useful language: Asking for clarification

What exactly are you saying? What exactly do you mean? Are you saying we need to...?
Sorry, I don’t follow you.

Can you explain in more detail?

What | mean is.........

What I’m saying is.......

No, | was thinking of......

To be more specific...... To clarify the matter...

They suggest.....The company proposes that.....

BapI/IaHTbI 3aJaHUi 1J11 MHCbMEHHOT0 ompoca
B HaHHOﬁ JUCLHHUITIIINHC MMMChMEHHBIN OIMpOC MPCACTABJICH B BUJIC CJIOBAPHOI'O JUKTAHTA.

BapuaHTBI CJIOBAPHOTO JUKTAHTA

Dictation 1:

Concept, control, courier, deterioration, distribution, effective, formal, financial,
geographical, information, integration, logistics, machine, material, organization, personnel,
plan, positioning, practical, process, product, resource, service, strategy, system, transportation,
uniform.

Konuenmus, KOHTpob, Kypbep, H3HOC, pacpocTpanenue, 3¢pHeKTUBHBIN, (HOpMaTbHBIH,
¢uHAHCOBBIN, reorpaduveckuid, MHPOPMALUS, HWHTErpalys, JOTMCTUKA, MAaIIMHA, MaTepHal,
OopraHnusanus, nepCcoHall, IjiaHd, IHO3NIHOHUPOBAHUC, HpaKTquCKHﬁ, Impounecc, NpoaAyKT, peCcypc,
ycllyra, CTpaTerus, CUCTeEMa, TPaHCIIOPT, YHU(pOopMa.

Dictation 2:

Future demand; export of products; added value; purchases; business concept; logistician;
forward position; poorly armed; consumption; enterprise modeling software; production
logistics; commodity flow; transportation; inventory management; packaging; supply chain.

Bynymuii cnpoc; BbIBO3 MPOIYKTOB; M00AaBJICHHAs CTOMMOCTH; 3aKYIKH; KOHIICTIIIHS
6H3Heca; JIOTUCT, mepcaoBas MO3ULUA, I1JIOXO BOOPY)KCHHLIP’I; HOTpC6J’IeHI/Ie; MporpaMmMHOC
o0OecrieueHre MOJEIMPOBAHUS Ha NPEAUPUSTUN; MPOU3BOJACTBEHHAs JIOTUCTUKA; TOBAPHbBIN
INOTOK; TPAaHCIIOPTHUPOBKA; YIPABJICHUC MATCPHAJIBHBIMH 3allaCaMH; YIIAKOBBIBAHHEC; LCIIOYKA
IIOCTaBOK.

Dictation 3:

Brand, business, company, contract, courier, design, document, express, fact, global,
industry, international, leader, management, myriad, ocean, office, project, start, terminal,
territory.

bpenn, OusHec, KOMIaHus, KOHTPAaKT, Kypbep, AMU3ailH, JOKYMEHT, JKcIpecc, (akT,
I‘J'IO68.J'IBHBII‘/’I, MPOMBIINIJICHHOCTD, MC)KIIYHapO,HHBIﬁ, JUACP, MCHCIKMCHT, MHpHAAbI, OKCAaH,
oduc, MPOEKT, CTAPT, TEPMUHAIL, TEPPUTOPHSI.

Dictation 4:

Types of activities for urgent and material and technical support; process execution;
harbor; detailed plan; dramatically; contract logistics; logistics network; multifaceted; standalone
brand; unite; practical use; at incredible speed; strong impact; warehouse; agreement; employee,
project management; actual arrival of the vessel; digit, 6-step process; effective method.

BI/I,Z[BI ACATCIIBHOCTH II0 CPOYHOMY H MATCPUAIIBHO-TCXHUYCCKOMY O6CCHC‘{CHI/IIO;
BBITIOJTHCHHUE IIPOHECCa; TIaBaHb, ,ZIGTﬂJ'IBHBIf/i IJ1aH; KapAWHAJIbHO, KOHTPAKTHAas JIOTMCTHKA,
JIOTHCTUYECKasi CEeTh;, MHOTOTPAHHBIN; 000COONEHHBIN OpeHl; OO0BeIUHATH; NPAKTHYECKOE
HCIIOJIB30BaHHC, CHeBepOﬂTHOI\/'I CKOPOCTBIO, CHJIBHOC BOS,HCP'ICTBHC; CKJIaa, CorJlali€Huc,
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COTPYAHUK, YIpaBJIeHHE INpOeKTaMu; (pakTuyeckoe MpuObITHE cynHa; Ludpa, O-II1aroBbIi
nporiecc; 3pheKTUBHBIN CI1OCO0.

Dictation 5:

Category, complex, distributor, information, logistics, operational, physical, role, service,
sub-contracted, terminology.

Kareropusi, KkomIuiekc, IUCTPHOBIOTOP, HWH(POPMALUS, JOTHCTHKA, OIEPATUBHBIN,
(bu3UYEeCKUi, POJEBOM, CEPBUCHBIN, CyOIIOAPSIT, TEPMUHOJIOTHSI.

Dictation 6:

Capital injection; replenishment; billing; record orders; physical logistics operations;
apparent absence; facilitate; retailer; contractor party; co-production and packaging; warehouse;
subcontracting organization.

Bnusanue KalimTalia, BOCIIOJIHCHHUC, BBIIIMCBIBAHUEC CUCTOB, 3aIllMCh 3aKa30B, (I)I/I3I/I‘leCKI/IC
JIOTUCTUYCCKHEC OIllCpalliv; MHUMOC OTCYTCTBHC, O6JI€F‘~IaTI); p03HI/I‘~IHI)II71 TOProeeu, CTOPOHA-
noApsAAYNK; COBMECTHOC IMMPOU3BOJACTBO U YIIAKOBKA; CKIIA/; cy6noz[p51z[Ha51 OpraHu3anus.
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2.3. TeMaTH4eCKHii IJIAH CAMOCTOSITEIbHOI pPadoThI

=

=

W

=

s HaunmeHnoBanme KoimuectBo

E pa3/1esioB U TeM 4yacosB

=

2

1 2 3
Corporate Culture. Culture responsibility. Work culture and placement.

1 | Organizations (KopnoparuHas 3Tuka. KynbTypa OTBETCTBEHHOCTH. 8

Kynbrypa noBenenus Ha pabote u Mecto paboTel. OpraHu3aIiim)

Customer Support. Telephoning. Faxes, emails. Advice structures

(ITognepxka knueHTOB. 3BoHAIMMN. Dakchl, nucbMa. CTPYKTYphI 17
KOHCYJIbTAIHi1)
3 | Products and Packaging (ITpoaykThl 1 yriakoBKa) 17
4 | Work, jobs and careers (Pabora u kapbepa) 17
5 | Making deals (3akmtoueHue caenok) 17
6 | Company and community (Kommanawust u coo01IecTBO) 17
7 Mergers and acquisitions in logistics systems (CiusiHust ¥ OTJIONICHUS B 17
JIOTUCTHYECKUX CHCTEMaX)
8 | International trade in logistics (MexayHapoaHast TOPTOBJIS B IOTUCTHKE) 17
9 | Types of meetings (Tumbl BcTpey) 17
Marketing in logistics (MapkeTHHT B JJOTUCTHKE) 17
Hroro nmo aucuuninHe 161

Coaeprxanue caMOCTOATEILHOM padoThI
Tema 1. Corporate Culture. Culture responsibility. Work culture and placement.
Organizations
Bonpocs! 1151 camocToATE/IbHOM padoThI:
1) What springs to mind when you hear the term ‘corporate culture’?
2) When and why do you think people first started talking about corporate culture?
3) What do companies need to do to show they exercise good corporate responsibility?
4) Which companies do you think are leaders in corporate responsibility?
5) Which industries show poor corporate responsibility?
6) Do you think there should be a corporate responsibility law?
7) Do you think making huge profits means companies can never be responsible?
8) What are the most irresponsible companies on Earth?
9) Are there different responsibilities for small companies and multinationals?

Tema 2. Customer Support. Telephoning. Faxes, emails. Advice structures
Bonpocsl qis caMmocTosiTeIbHOM padoThl:
1) How many different e-mail accounts do you have / need?
2) Which e-mail provider do you use (Hotmail, Gmail, Yahoo..)? Are you happy with the
service?
3) Do you prefer e-mail via your mobile phone or a computer?
4) Do you think e-mail can be dangerous?
5) When was the last time an e-mail made you very happy or excited about something?
6) What new functions would you like to see with e-mail?
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7) Are you worried that governments or criminals can read your mail?

8) Have you ever waited, and waited, and waited and waited for an e-mail to arrive? How
many times did you check?

9) If you could secretly have access to someone else’s e-mail account, who would it be
and why?

10) What will replace e-mail in the future?

11) What are the customer’s problems?

12) What annoys people most as a customer?

Tema 3. Products and Packaging
BO]’[pOCBI OJIA CaMOCTOSITEJILHOM paGOTbI:
1) What does the quality of packaging and products mean?
2) When you buy some things, are you more interested in its features or benefits?
3) Why is packaging important to customers?

Tema 4. Work, jobs and careers
Bonpocs! 1151 camocTOATE/ILHOM padoThI:
1) What kind of jobs have you had (part-time and full-time)?
2) Are there many good job vacancies for you in your country?
3) What is your dream job?
4) What jobs do you do at home?
5) Are there jobs that are only for women or only for men?
6) How many jobs do you think you’ll have in your life?
7) Are there any jobs you would refuse to do, regardless of the pay?
8) Is being a rock star or sports star a job?
9) What do you think the job of being an English teacher is like?
10) Who has the best job in the world? Why do you think so?

Tema 5. Making deals
Bonpocs! 1u1s1 caMoCTOATEILHOM padoThI:
1) Have you ever negotiated the sales of anything?
2) Did you win or lose the negotiation? Why?

Tema 6. Company and community

Bonpocs! 1151 camocToATE/IbHOM padoThI:

1) Why should companies invest time and money in community projects?

2) Do you think multinational companies have become too big and have too much
power?

3) Why do you think big companies pay their CEOs lots of money, even if they lose the
company money or get involved in scandals?

4) Do you think oil companies are good for the world?

5) How could companies in your country be more successful?

6) Which company makes the best adverts and commercials?

7) Do you think most companies look after their staff?

8) How will companies be different in the future?

9) Google co-founder Larry Page said: "You don't need to have a 100-person company to
develop that idea.” Is he right?

10) Ross Perot said: "You'd be amazed how many companies don't listen to their
customers.” Do you think you'd be amazed? Do you agree that ‘home is where the heart is’? Do
you like being at home alone? What are the differences between a house and a home? Do you
like the houses in other countries?
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Tema 7. Mergers and acquisitions in logistics systems
Bomnipocskl 11st caMoCTOSITEIbHOM PadoThI:
1) Have you ever negotiated the sales of anything?
2) Did you win or lose the negotiation? Why?
3) Is there always a winner or loser? Do you like the houses in other countries?

Tema 8. International trade in logistics
Bomnpocsl 1u1st caMOCTOSITE/IbHOM PadoThI:
1) What are the laws of international trade in logistics?
2) Why is it important to trade internationally in logistics?

Tema 9. Types of meetings
BOI[pOCLI OJIA CaMOCTOATEJILHOM paﬁoTbI:
1) What types of meeting do you know?
2) Why is it important to trade internationally?

Tema 10. Marketing in logistics
Bomnipocsl 11t caMoCTOSITEILHOM padoThI:
1) What are the laws of marketing in logistics?
2) What is marketing in logistics?
3) Can selling really become superfluous, even if the customer is ready to buy?
4) What is market research in logistics?

Ilepevyens TeM TOKIAT0B
1.Work in a foreign company in the field of logistics
2. Teams with bright ideas.
3.Look east.
4.The paperless office.

5. The business of giving.

6. Analysis of the project in the field of logistics
7.Lighting up the world.

8. Playtime.

CpeacTBo OLICHMBAHUA: TOKJIA]

IIkama orleHUBaHUS:

OneHKa «OTJIMYHO» BBICTABIIAETCS CTYACHTY, €CIU:

— aBTOP MPEJCTaBUJI IEMOHCTPAIMOHHBIN MaTepual U YBEPEHHO B HEM OPUEHTUPOBAJICS,

— aBTOp OTBEYAET Ha YTOUHSIOLIME BOIIPOCHI ayTUTOPHH;

— TIOKa3aHOo BIIaJIEHNE TTOHSATUSIMH U KATETOPHUSIMU JUCITUTUIHHBL

— BBIBOJIbI TTOJTHOCTHIO OTPAXKAIOT MOCTABIICHHBIE IIENI U COJEpIKAHUE PAOOTHI.

Or11eHKa «XOPOIII0Y» BBHICTABIIACTCS CTYACHTY, €CIIH:

— JI€MOHCTPALMOHHBIN MaTepualn UCIOJIb30BAJICS B JOKIIAJIe, HO €CTh HETOYHOCTH;

— JIOKJIATYUK CMOT OTBETHUTH HA 2-3 YTOUHSIOIIUX BOIIPOCA;

— JIOKJIATYUK YBEPEHHO MCIOJb30BaJl MOHATUSA U KATETOPUH JTUCLIUTUINHBI;

— BBIBOJIBI JJOKJIATYMKA HE TMOJTHOCTHIO OTPAXKAIOT MTOCTABJICHHBIC IIEITH.

O1eHKa «y/10BJIeTBOPUTEIbHO» BBICTABIISIETCS CTYJICHTY, €CIIU:

— JOKJIaJl 3auWThIBAaeTCA (JOKJIAMUUK 3aTPYIHSETCS BOCIPOU3BECTH HH(POPMAIIHIO
CaMOCTOSITENILHO);

— IIPE/ICTABJICHHBIN JEMOHCTPAIIMOHHBIN MaTepHall HE UCIIOJIH30BAJICS JTOKJIATINKOM HITH

ObLT 0()OPMIICH ¢ OIMOKAMH IO COIEPIKAHUIO TEMBI JTIOKIAa;

— JIOKJIATYUK HE MOXKET OTBETUTh Ha | M O0Jee YTOUHSIOMNX BOTPOCA ayIUTOPHH;

— BBIBOJIBI TIPEJICTABJICHBI, HO HE OTPAYKAIOT NTOCTABIICHHBIE TSN U COJEPIKAHUE PAOOTHI.
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OneHka «HeyA0BJIeTBOPUTEIbHO) BbICTABIISECTCS CTYIAEHTY, €CIIU:
He cooTBeTcTBYET KpUTEPHUSM OLIEHKH YAOBIETBOPUTEIHHO.

Ilepedyennb Tem 3cce
1. The role and place of the english language in the logistics system.
2. How do people greet business contacts in your country?
3. How do people greet business contacts in different countries?
4. Why English has become important in logistics.
5. Do you like the idea of working in different countries as a part of your job?
6. What countries do you think are interesting to work in?
7. What do you think is a good time to start and finish work?

CpeHCTBO OICHUBaAHHUA: ICCE

[IIxana onneHUBaHUA:

Occe ouenuBaercs mno 100-0aypHONM 1mikane. bamnel mnepeBOSTCS B OLEHKHU
yCIIeBAaEMOCTH CIIEYIOIIUM 00pa3oMm:
86-100 0amI0B — «OTIUYHON;
70- 85 6aIIOB — «XOPOIIIOY;
51-69 6amIoB — yJOBIETBOPUTEIHHO;
MeHee 51 Oanna — «HeYJOBIETBOPUTEIHHOY.
Kpurepun Iloka3zarenn
1. HoBu3zHa pedeprupoBaHHOTO — aKTYaJIbHOCTH MPOOJIEMBI U TEMBI;
TeKCTa. — HOBH3HA M CAMOCTOSITEIbHOCTh B IOCTAHOBKE

Maxkcumanbuag oneaka — 20 0aIoB.

npoOyieMbl, B  (OPMYITUPOBAHUU  HOBOTO
acrieKTa BHIOpaHHOM 715 aHau3a MPOOJIEMBI;
- HAINYHE aBTOPCKOI1 TO3UIINH,

CaMOCTOATCIIbHOCTD CY)KI[CHI/II\/'I.

2. CreneHb pacKpbITHS CYIIIHOCTH MPOOIEMBI.
MakcumainbHas onenka — 30 6ajios.

— COOTBETCTBHE IIaHA TEME 3CCE;

— COOTBETCTBUE COJEpKaHHUs TeMe U IUIaHy
Jcce;

— TOJIHOTAa U TIyOMHA PacKpPbITHS OCHOBHBIX
MOHSTUH MTPOOIIEMBI;

— 00OCHOBaHHOCTb CIOCOOOB U METOMOB
paboThI ¢ MaTepuanoM;

— yMmeHue paboTatb C€ HUCTOPUYECKHMHU
MCTOYHUKAMU U JUTEpPaTypOH,
CHUCTEMATU3UPOBAaTh U CTPYKTypUpOBATH
MaTepua;

—  yMeEHHE 000011aTH, COIIOCTABJISITh
pa3InyuHbIe TOYKHU 3peHust 1o
paccMaTpuBaEMoOMy BOIIPOCY,

APryMCHTHUPOBATHL OCHOBHBLIC IIOJIOKCHHA U
BBIBOJbI.

3. OOOCHOBaHHOCTbH BbIOOpPa HCTOYHHKOB U
JUTEPATYPHI.
MaxkcumanesHas oreHka — 20 0ayIoB.

— KpyT, IIOJIHOTA HUCIIOJIBb30BaHU
UCTOPUYECKHX MCTOYHUKOB U JIUTEPATYpPhI IO
npobiieme;

— MpUBJIEYCHUE HOBEUIINX paboT Mo npobiaeme

(KypHaibHBIE  MYyOJMKAllMK,  MaTepHabl
COOpDHUKOB HAay4YHBIX TPYAOB, HMHTEPHET-
PECYpPCOB U T. 11.).

4. Cobmoaenue TpeboBaHMii K 0POPMICHHUIO. | — TPaBUIbHOE O(OPMIIEHHE CCBUIOK Ha

MaxkcumainesHas oleHka — 15 0ayuios.

MCIOJIb30BaHHBIE HCTOUYHUKHU U JINTEPATYPY;
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— IPaMOTHOCTb U KYJIbTYPa U3JI0KCHUS;
UCTIOJIb30BAHUE PEKOMEH0BaHHOTO
KOJINYECTBA HMCTOPUYECKUX HCTOYHHUKOB H
JUTEPATypHI;

— BJIAJICHUEC TEPMUHOJOTHUEH W TMOHITUHHBIM
anmnapaToM MpoOJIEeMbI;

— cobmoieHne TpeOoBaHUi K 00beMy 3cce;

— KyIbTypa ohOpMIICHHUS: BBIICICHUE a03a1leB,
rJIaB ¥ naparpagos.

5. I'paMOTHOCTb.
MaxkcumainbsHas oleHka — 15 0ayuios.

— OTCYTCTBHE opdorpaduyecknx u
CHUHTAKCUYECKHX OIIMOOK, CTUIMCTUYECKUX
IIOTPELIHOCTEN;

— OTCYTCTBHME OII€4aTOK, COKpAIIEHUH CJIOB,
KpOM€ OOLLENPUHSTHIX;
— JINTepaTyPHBIA CTHIIb.

Pacnpenesienue Tpyroemkoctu CPC npu u3y4yeHnu TUCHUILIHHBI

Buj camocrositensHOM paboTh

TpynoemkocTs (4yac)

[TonroroBka sK3aMeny 51
[TonroroBka K NMpakTUYECKUM (CEMUHAPCKHUM) 40
3aHSATUSIM

[TpopaboTka yuyeOHOTrO MaTepuaia 40
Hammcanne gokiamos, scce 30
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3. OueHoYHBbIE CPeICTBA U METOAMYECKHE PEKOMEHIALUH 110 IPOBEAeHUI0
MPOMEKYTOYHOM aTTeCTAMHU

[Tpu nmpoBeneHnn 3k3amMeHa 1o AucuuIuinHe «MHOCTpaHHBIN SA3BIK B TPOGECCHOHATIHLHON
JESTEIIbHOCTH MOYKET HCIIO0Ib30BaThCs YCTHAs UM MUCbMEHHAst (popMa MpoBeIeHusI.

IIpumepHasi CTPYKTypa »3K3aMeHa N0 AucHMIVINHe «VHOCTpPaHHBIH $3bIK B
npodeccHoHAIBLHOM 1eITeJIbHOCTH:

1. yCTHBII OTBET HAa BONPOCHI

CryaeHTy Ha 5K3aMEHE JaeTcs BpeMsl Ha IMOJATOTOBKY BONPOCOB TEOPETUUYECKOIrO
XapakTepa.

2. BLINIOJTHEHHE TECTOBBIX 3aaHMI

TecToBble 3aaHusl BBIMOJHSIOTCA B TeueHHe 30 MUHYT M COCTOST U3 25 BOIPOCOB
pa3HbIx TUNOB. [IpenoaaBaTenb rOTOBUT HECKOIBKO BAPUAHTOB TECTOBBIX 33/IaHUM.

3. BbINOJIHEHHE TPAKTUHYECKHUX 3aJaHN i

[IpakTrueckue 3aganus BHITONHIOTCA B TeueHue 30 MuUHYT. biianku ¢ 3a1auaMu rOTOBUT
Y BBIJIa€T MPEN0/IaBaTelNb.

YcTHBIE  OTBET CTyAeHTAa Ha 3K3aMeHe [0/LKeH O0TBe4YaTh CJeIyHIuM
TPeOOBAHUAM:

* HAYYHOCTb, 3HAHUE U YMEHUE T0JIb30BAThCS MOHATUWHBIM anapaToM;

* U3JI0KEHHE BOMNPOCOB B METOAOJOIMYECKUX acleKTaX, apryMeHTalMsi OCHOBHBIX
MOJIOKEHUH OTBETa MPUMEpPaMH U3 COBPEMEHHON MPAKTHUKH, a TAK)KE U3 JIMYHOTO OMBITA Pa0OTHI;

* OCBEJIOMJICHHOCTh B BaXKHEMILIMX COBPEMEHHBIX IpoOJieMax HHOCTPAHHOIO S3bIKa,
3HaHHUE KJIAaCCUYECKON U COBPEMEHHOM JIUTEPATYPHI.

BobinosiHeHHe  NPaKTHYeCcKOro  3aJaHUsl  JOJIKHO  OTBe4YaThb  CJIEAYHOLIUM
TpeOOBAHUSIM:

e Birasienue npodeccuoHanbHON TEPMUHOJIOTHCH;

e [locnenoBaTenbHOE U apTyMEHTHPOBAHHOE U3JI0KEHUE PELICHMUS.

Kputepun onieHUBaHNs 0TBETOB

Yposennb .
@opmyMpPOBKA TPeOOBAHMI K CTeNeHH
OCBOCHHS - MIxana oneHUBaHUSA
c¢opMHPOBAHHOCTH KOMIIETECHIMA
KOMIIETeHIIMH
BBICOKHH BJ'Ia)IGGT HaBBIKAMHU IIOHUCKa H€O6XOHI/IMOI/I OTHI/I‘IHO

uHpopMauu B CJIOBApHO-CIIPAaBOYHOMN
JUTEepaType, OCHOBHBIMH TI'paMMaTHUYECKUMU
CTPYKTYpaMH, TpPHCYIIUMH YCTHBIM (hopMam
OOIIEHUs: TOPAJOK CJIOB B pasHbIX THUMAX
MPEJIOKEHUM, BONPOCUTEIbHBIE KOHCTPYKLIUU
U Jp., HMHOCTPaHHBIM SI3BIKOM B 0OBEMe,
HEOOXOIMMOM Il BO3MOXXHOCTH TOJIyYEHUS
nHpopMaluu 13 3apyOeKHBIX HICTOUHUKOB.

IIponBUHYTBII VYdacTByeT B Oece/ie HA HHOCTPAaHHOM SI3bIKE Ha Xopo1o
ObITOBBIE U TIpOdeccuoHaIbHbIe TeMbl B Poccun
U B CTpaHE M3y4aeMoro s3blka (OTBEYaeT Ha
BOIIPOCBI,  3aJa€T  BONPOCBHL,  COCTABIIAET
MOHOJIOTHYECKOE BBICKA3bIBAHUE).

bazosrrit 3HaeT TUITMYHBIC KOMMYHUKATUBHBIEC | Y IOBJIETBOPUTEIBHO
dbopMyInbl, HEOOXOAUMBIE [UIsI y4acTUsl B
MEXKYJIbTYPHOM MPOheCcCHOHATHFHOM O0IIEHUN
Ha UHOCTPAHHOM SI3BIKE.

Komnerennmu He | He  cooTBeTcTBYyeT — KpuTepusM  OleHKH | HeynoBieTBOpUTEIbHO
c(hOpMHUPOBAHBI YIOBJIETBOPUTEIBHO
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PexoMeHnanum 1mo nNpoBeaeHUI0 IK3aMeHa

1. CryneHTsI OMKHBI OBITH 3apaHee 03HAKOMIICHHI ¢ [ookeHneM o TeKyIeM KOHTpoJIe
yCIIEBaEMOCTH U MIPOMEXKYTOUHOM aTTecTanuu odyyaromuxcs AHO BO MOCH.

2. Ilo pesynpTaraM dJK3aMeHa IIPENoJaBaTelb O0s3aH Pa3bsCHUTH CTYACHTY IpaBHiIa
BBICTABJICHUS 9K3aMEHALMOHHOM OIICHKH.

3. IIperoaBarens B XOJIe 3K3aMEHA MPOBEPSET YPOBEHb IMOJIYYEHHBIX B TEUYECHUE
U3y4YeHHs! TUCHMILUIMHBI 3HAHUH, YMEHUH 1 HaBBIKOB U C(hOPMUPOBAHHOCTH KOMIETECHIIUH.

TecTupoBanue 1Mo JUCHUIUIMHE MPOBOJUTCS JHOO B KOMIIBIOTEPHOM Kiacce, OO B
ayJIUTOpUU Ha OJIaHKE C TECTOBBIMU 33JaHUSMHU.

BOl'lpOCLI K 3K3aMEHYy

1. How do companies protect themselves from security breaches?

2. How can companies avoid computer viruses?

3. What new opportunities do you think foreign languages can open for cooperation
between cultures?

4. Why are foreign languages so important for managers?

5. What are the main situations where managers use foreign languages?

6. What is a computer?

7. What are the major types of computers? What are their main functions?

8. Why has English become the ‘lingua franco’?

9. Why people of business all over the world try to master the English language?

10. What do you know about logistics in Russia?

11. What can you do if you fail to get the person you need on the ‘phone?

12. How can you make a business appointment?

13. What are the main rules of business etiquette?

14. How should people behave during a job interview?

15. What motivates you when choosing a job in the field of logistics?

16. What are the main stages in the process of employment in a logistics company?

17. What are the main kinds of shops?

18. What do customers usually look for? Good quality of products? Reasonable prices?

19. What can managers do to attract more customers to their shop and increase their store
traffic?

20. Do you agree with the saying that the customer is always right?

21. What are the main customer rights?

22. Why is it so important to know customer rights?

23. Have you ever complained about imperfect goods or services? Did you succeed?

24. What do you understand by "merchantable quality"?

25. Can you demand a repair or a replacement if the goods broke down through no fault
of yours?

26. Is it reasonable to expect a complete refund if the product worked perfectly for a
while?

27. What is entrepreneurship?

28. What is intrapreneurship?

29. How do intrapreneurs affect the profitability of organizations?

30. What are the means of signalling the importance of innovations in a company?

IIpuMepHbIe TeCTOBbIE 3a1aHUSA
0 BapuaHT
1. Bcmasvme émecmo nponycka Haubdonee nooxooawiuii no cmoiciy eapuanm:. He
didn't hesitate to tell me that |1 wasn't wanted and just told me to ..... my own business.
1. -concern
2. -look after
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3. -tendto

4. +mind

2. Bcmasome emecmo nponycka nauboniee nooxooswuii no cmoicay eapuanm: Despite
all the alterations that are taking place in the department store, the management wanted to
explain it was business as .....

1. -common
2. -practical
3. -frequent
4. +usual

3. Bcmasvme émecmo nponycka naubonee nooxooauuii no cmoicty eapuanm:. Shortly
after he was dismissed from the firm he decided to ..... himself up in his own business.

1. -put
2. +set
3. -place
4. -hold

4. Bcmasebme eémecmo nponycka Haubo1ee NOOXOOAWUIL HO CMbICTY GAPDUAHM:
Although they had high hopes that they would be successful, they ..... out of business within
six months.

1. -turned
2. -came
3. +went
4, -fell

5. Bcmasvme eémecmo nponycka Haubonee nooxooswuii no cmuiciiy eapuanm:. She
was very enthusiastic about her new job and was making rapid progress ..... nobody's business.

1. -as

2. -with
3. -similar
4, +like

6. Bcmasvme eémecmo nponycka nauboee nooxooawuil no cmolciy eapuanm: He was
very keen that we kept in touch and for that reason he handed me his business .....

1. -ticket
2. -paper
3. +card

4. -notice

7. Bcmasbme emecmo nponycka Haubosee nooxooawuii no cmoicay eapuanm:. \Ne
really can't delay any more with our plans and must ..... down to business as soon as possible.

1. -set

2. get

3. +-cut

4. -find

8. Bcmasbme eémecmo nponycka nauboniee nooxoosawuii no cmoicy eapuanm: The
whole site has nothing but offices and administration centres and that's why we call it a
business .....

1. -place

2. -situation
3. -field

4. +park

9. Bcmasbme émecmo nponycka nHaudonee nooxodsuwui no cmoiciy eapuanm: That's
really not my concern at all and 1I'm certainly not ..... the business of telling others what to do.

1. +in

2. -out

3. -of
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4. -by

10. Bcmasvme émecmo nponycka naubonee nooxooauwiuii no cmoicity eapuanm: All
the famous film stars, actors, directors and writers were at the festival representing the world
of ..... business.

1. -play
2. -drama
3. show

4. +-performance
11. Bcmasebvme eémecmo nponycka Haubosiee nooxooauwyuil no cmoiciy eapuanm: |
really wouldn't joke about it because these people are deadly serious and ..... business.

1. -signify
2. +mean
3. -require
4. -need

12. Bcmasovme emecmo nponycka naubonee nooxoosawui no cmolcty éapuanm: This
is the really important part of the machine and that's why we call it the business .....

1. -centre
2. end

3. +-area
4. -point

13. Bcmasvme eémecmo nponycka Haubdonee nooxooauwyuil no cmoiciy eapuanm: |
heard of a new company today with which we should co-operate and ..... business with.

1. -make
2. -Create
3. -have
4. +do

14. Bcmaevme emecmo nponycka nauéoyiee nooxXoo0awuil no cmuiciy eapuanm: 1've
warned you before that you shouldn't get involved in this matter and you have ..... business

discussing it.
1. -some
2. -little
3. +no
4. -not

15. Bcmasvme emecmo nponycka naubonee nooxoosuguit no cmoicty séapuanm: They
went ..... business shortly after their children had left home and got married.

1. -out

2. -in

3. +into

4. -on

16. Bcmasome eémecmo nponycka Hauboiee nooxooauwjuii no cmulcily eapuanm: AS
soon as they heard what had happened, they ..... it their business to find out the truth.

1. +made

2. -tried

3. -managed

4. -called

17. Bcmasbme eémecmo nponycka Hauo/iee nOOX00AuUIl nO cMblcly éapuanm: She
knew that there was some kind of ..... business going on because strange things were
happening.

1. -weird

2. -unusual

3. +funny

4. -stupid
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18. Bcmasvme emecmo nponycka naubonee nooxooswuii no cmoicy eapuanm: \When
the bomb went off, most of the injured were just ordinary people going ..... their business.

1. +about
2. -along
3. -across
4. -through

19. Bcmasbme émecmo nponycka naudoiee nooxooawuii no cmoicay eapuanm: The
..... of the picture was $100.

1. -price

2. +cost

3. -value

4. -worth

20. Bcmasbme émecmo nponycka Haubonee nooxooauwuii no cmoicny eapuanm: The
ring turned out to be of very little ..... .

1. -price
2. -cost
3. +value
4, -worth

21. Bcmaevme eémecmo nponycka Haubonee NOOXO0OAWMUU NO CMBICY 6APUAHML.
Experiences we all buy at a great ..... by the time we are forty.

1. +price

2. -cost

3. -value

4. -worth

22. Bcmasvme emecmo nponycka haubonee nooxooauwyuil no cmolcty eéapuanm: They
found out that the ..... of the piano made too severe a drain on their recourses.

1. -price
2. +cost
3. -value
4. -worth

23. Bcmasbme eémecmo nponycka Haubdojiee NOOXOOAWUN NO CMbICTY 6APUAHML:
Nowadays people know the price of everything and the ..... of nothing.

1. -price
2. -cost
3. +value
4. -worth

24. Bcmaevbme emecmo nponycka Haubojiee NOOXO0OAWUN NO CMbBICTY GAPDUAHM:
Gregory paid a high ..... for his mistakes.

1. +price

2. -cost

3. -value

4. -worth

25. Bcmasbme emecmo nponycka Haubdonee nooxooawuii no cmicay eapuanm: Every

man has his ..... . (proverb)

1. +price

2. -cost

3. -value

4. -worth

26. Bcmasvme emecmo nponycka Hauboniee nooxooawuii no cmoicy eapuanm: He
that counts all ..... will never put plough in the earth. (proverb)

1. -prices

2. +Costs
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3. -values

4. -worth

27. Bcmasobme eémecmo nponycka Hauboiee nooxXooauwjuil no cmoiciy eapuaum: We
can’t lower our prices until we can get our ..... down.

1. -prices

2. +costs

3. -values

4. -worth

28. Bcmasbme emecmo nponycka Haudoee nooxooauwuii no cmoicay eapuanm: What
costs nothing sometimes fetches a high ..... . (proverb)

1. +price

2. -cost

3. -value

4. -worth

29. Bcmasvme émecmo nponycka naubonee nooxooauwiuil no cmuicay eapuanm: Jim
offered me a cell phone for 325, but I don’t think it’s ..... it.

1. -price
2. -cost
3. -value
4. +worth

30. Bcmasbme emecmo nponycka Haubosiee nooxXooauwyuii no cmolcity éapuanm. The
highest ..... a man can pay for a thing is to ask for it. (proverb)

1. +price
2. -cost
3. -value
4. -worth
IIpuMepHbIH NepedyeHb NPAKTUYECKHUX 3aJaHui
1. Open the brackets. Use the Present Perfect or the Past Simple.
1. It is the first time | (to fly).
2. You ever (to eat) bird's nest soup?
3. Look! I (to hurt) my arm.
4. He (to work) there for a year.
5. You ever (to try) parachuting? - No, I never (to try) this kind of sport.
6. We (to live) here since 1990.
7. You ever (to be) to the USA? - Yes, | (to go) there last spring.
8. This is the worst meal | ever (to eat).
9. He (to study) English for three years but then he (to stop).

10. She ever (to be) on a blind date? - No, it's the first time.

11.We (not to eat) since lunch time.

12. She (to work) for this firm since she (to leave) school.

13.We (not to see) him since he (to leave) our flat.

14. You ever (to meet) anybody famous?

15. My granny (to live) here since she (to be) a girl.

16. How long they (to be) married?

17.They always (to live) in this street.

18. Nick and Tom (to know) each other since they (to be) at school.

2. Read the article and answer the questions.
A foreign way to avoid dying at home
Jonathan Moules
Tony Jones has made his money by fixing things, including changing his business model
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to cope with a 'dying' UK manufacturing industry.

He created Advanced Total Services (ATS) in the 1990s, a business that repaired the
electronics on industrial machinery. He sold ATS for £4m in 1998, but soon started a new
company, Lektronix, operating in the same market as ATS, but which aimed to expand faster by
modifying the business model.

ATS had eight offices across the UK so local people were near factories. However,
Lektronix only had three, focusing on the larger manufacturers. Consequently,

Lektronix generated the same sales volume as ATS with a third of the number of
customers and significantly lower operating costs. Lektronix faced two big challenges. Firstly, it
had created its own competition, ATS, and secondly it was dealing with a smaller market as
British manufacturers either closed or moved abroad. Overseas expansion was attractive, because
in many markets there was no competition. The main problem was Mr Jones's lack of experience
in international expansion.

His first target market was the Czech Republic. He decided to test the market by visiting
potential customers. He spent three days visiting 20 companies, and his first local recruit as one
of his cab drivers who had a background in sales. The rest of the Czech team was found through
a local employment agency run by a Briton who spoke Czech.

The most difficult part was taking the first step, according to Mr Jones. '‘Once you
commit to doing it, you will meet people who know people who can help.’

a) Use the correct form of words from the article to complete these sentences.
a) If a machine breaks down, you havetor __ rit.

b) An industry which is disappearing issaidtobed___ g.

c) Ifyouc e a company, you start or set one up.

d) When sales are falling, we say your market share is d g.

e) Wem ___ yaplan or system when the situation changes.

f) A difficult situation can be called a c e.

g) A company needs to r t good staff if it wants to succeed.

h) People who might be your customers are known as p | customers.
b) True or false?

a) ATS is owned by Tony jones.

b) Lektronix provides a similar service to ATS.

c) Mr Jones set up Lektronix in exactly the same way as ATS.

d) Lektronix has far more customers than ATS.

e) Lektronix's operating costs are not as high as those of ATS.

f) Many manufacturers in the UK have closed down.

g) The market in other countries is very competitive.

1) Mr Jones employed most of the staff there himself.

3. Complete the conversation with the correct form of the verb to be or with the a/an or
the. (11 points)

1A: you Desmond Drake?

B: No, | Howard Drake.

2 A: Sabine and Martine __ from France.
B: That’s right. Sabine  from Paris.
3A: you and George American?

B: No, we . We British.

4 A: Helma ___ designer?

B: No, she . She engineer.
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4. Choose the correct word. (5 points)

1 Jacob live/lives in Manchester.

2 | work/works in the city center.

3 We catch/catches the 7:50 train to work.

4 She eat/eats lunch at the staff restaurant.

5 You have/has eight members in your team.

5. Make these statements into negative (-) or questions (?). (8 points)
1 Luxottica makes glasses. (?)

2 The CEO lives in Germany. (-)

3 They have offices in Tokyo. (?)

4 We manufacture Porsche cars in India. (-)

5 You work in the USA. (?)

6 Fiat employ 12,000 people. (-)

7 I have Hani’s address. (?)

8 Mr and Mrs Sanz live in Berlin. (-)

6. Complete the following sentences, using the correct form of the word in bold. (10
points)

1 Although he was very tall, he was known as 'Shorty’.  CONFUSE

2 The next of Romeo and Juliet begins at 7.30. PERFORM

3 Nobody believed the he gaveus. EXPLAIN

4 He tried to threaten me, but when that didn't work, he tried using instead.
FLATTER

S 1 like their songs, but they aren't very . They sound just like The Beatles.
ORIGIN

6 The staff at the hotel gave us lots of about the city.  INFORM

7 The film wasn't very , S0 we leftearly. ENJOY

8 Everybody expected an exciting game, but only three showed up, so it was
cancelled. ~CONTEST

9 I've never been particularly , and was always bad at games at school.
COMPETE

10 I call my mother , usually at the weekend. = REGULAR

7. Correct the wrong sentences (8 points)

1 Francis has a meeting on Fridays always.

2 We usually have lunch in a café.

3 Kelly often is late for work.

4 1 leave the office never at six o’clock.

5 The CEO is always at his office at 8:30.

6 They have sometimes a video conference in the morning.
7 We go to often team meetings.

8 Josh and Mia listen to other people’s opinions never.
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4. Y4yeOHO-MeTOAMYECKOE H HH(POPMALMOHHOE 00ecneuyeHue TUCIHIIIMHBI

OcHoBHas JInTepaTypa
1. IlnsxoBa, B.A. AHrmuickuii S3bIK 111 SKOHOMHCTOB: yueOHWK / B.A. Illnsaxoga,
O.H. I'epacuna, 10.A. I'epacuna. - Mocksa : M3natenbcko-Toprosas koprnopauus «/lamkos u
K®», 2016. - 296 c. : Tabn. - (YueOHble n3manus 11 OaKaaaBpoB). - [DJIEKTPOHHBINA pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=453342 (DOnextponHas OuOIMOTEUHAS
cucreMa «YHuBepcuterckas oudiamoreka ONLINEy)

JonosHUTeILHAS JTUTEpPaTypa

1. MunoBunoB, B.A. HoBblil aHrmiickuii 1Jii YKOHOMHUCTOB : ydeOHOe mocobue /
B.A. MunoBunoB. - Mocka ; bepiaun : Hdupekr-Menua, 2015. - 617 c.: . [DIeKTpOHHBIN
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=426553 (DnekrpoHHas
oubnuoreynas cucrema «YHuBepcurerckas 6udnuoreka ONLINE)

2. AHIIUNCKHMM SI3BIK JJII SKOHOMHUCTOB: JJISI CaMOCTOSITENIbHOM pabOThI CTYIEHTOB
SKOHOMHYECKUX (aKylnbTeToB : yuebHoe nocodbue / C. IBanosa, M. Kpanusuna, T. MunakoBa u
op. ; MunucrepctBo oOpazoBanusi u Hayku Poccuiickoit ®eneparuu, DenepaiibHOe
rocy1apcTBEHHOE OI0/KETHOE 00pa3oBaTeNbHOE YUPEKACHHUE BBICHIETO MPOGECCHOHATBHOTO
06paSOBaHI/I$I «OpeHOyprekuii TocyIapcTBeHHBIN YHUBEpCUTET». - OpenoOypr : OI'Y, 2013. - 198
C. To xKe [D51eKTpOHHBIN pecypc]. -
URL.: http: //blb|IOC|Ub ru/index.php?page=book&id=259186 (DsaekTponnas  OubIHOTCUYHAS
cuctema «Yuubepcurerckas oudmuoreka ONLINEY)

CoBpemMeHHbIe Tpo(deccHoHANIbHBIE 0a3bI JAHHBIX
1. IIpodeccuonanpHas 6a3a JaHHBIX 110 MEHEIKMEHTY [ DJIEKTPOHHBIHN pecypc]. - Pexxum
nocryma: http://sophist.hse.ru/data_access.shtml
2. TlpodeccnonanpHas 6a3a TaHHBIX 110 MEHEHDKMEHTY [ DJIeKTPOHHBIN pecypc]. - Pexxum
nocryma: http://www.gks.ru/

HNupopManHOHHO-CIIPABOYHBIE CHCTEMBbI
1. CIIC «Koucynbrant Ilmocy, CIIC «lapanT» (I0TOBOpP O COTPYAHUYECTBE OT
23.09.2013 1. ¢ 3A0 «Komnbstotepubie texHomoruu» (I1C INapanT)), perucTpanuoHHBIA JTHUCT
3apeructpupoBanHoro nosk3oBarens DIIC «Cucrema TAPAHT» ot 16.02.2012 1. Ne12-40272-
000944; norosopsl ¢ OO0 «Koncynprantlinroc Mapuii Om» Ne2017-CB-4 ot 28.12.2016 1.

HNurepHer-pecypcsl

1. OBC «YuuBepcuteTckas 6ubIMoTeKa oHaitH» — Pexxum noctyma: http://biblioclub.ru

2. Caiir  Correct English  [Dnekrponnsnii  pecypc]. — Pexum  gocryma:
http://www.correctenglish.ru/ (comep>XUT U3IT0KEHHE TEOPETHUYECKUX aCIEKTOB AHTJIMIHCKOTO
S3bIKa, TPAKTUYCCKUE 3aJaHus JUISl 3aKPCIUICHWS HAaBBIKOB, CIPABOYHUK YCTONYMBBIX
BBIPAXEHUI).

3. Caiitr Eng Grammar [OnekTpoHHBIH pecypc]. — Pexxum moctyna: https://engramm.su/
(comepKUT yueOHUKH IpaMMaTHKU aHTIIUHCKOTO SI3bIKA.)

4. Caiit  Home  English  [Dnekrponnsiii  pecypc]. —  Pexum  jmocryma:
http://www.homeenglish.ru/ (comepuT ypoku, cioBapu U MEPEBOAUYUKH, CKa3KH, ABYSI3BLITHBIC
KHUTH, KOJUICKIIUIO UHOM)

5. Caiir  Language Guide [Dnekrponnsiii pecypc]. — Pexum  goctyma:
http://www.languageguide.org/english/ (comepkutr TemaTHueckue NOAOOPKH AaHIJIMHCKON
JICKCUKHU C 03BYYCHHBIMH KapTHHKAM).

6. Caiir  Speak  English  [Dnextponnsiii  pecypc]. —  Pexum  pocryma:
https://ru.speaklanguages.com/ (coaepkuT MOAOOPKH aHTIUHCKUX (pa3, BHIPAKEHUN U JICKCUKH
1o HanboJee pacIpOCTpaHEHHBIM TeMaM. Bce ¢passl u 60bias 9acTh JEKCUKHA 03BYUEHBI)
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7. Hayunas onekrponnas OuOmmoreka eLIBRARY.RU/. — Pexum gocryma:
https://www.elibrary.ru

8. UndopmannonHo-obpazoBarensubii  mopran  AHO BO  «MexpernoHaabHbIN
OTKPBITHIN CONMAIBHBIA HHCTUTYT». — PeskuM moctyma: https://www.portal.mosi.ru
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5. MarepuajJibHO-TeXHHYECKOe ofecnevyeHue TUCIHILINHBI
MartepuainbHO-TEXHUUYECKYIO 0a3y Ui TpOBENCHUS JIEKUMOHHBIX U MPaKTUYECKUX
3QHATHH 110 JUCHUIIIMHE COCTABJIAIOT.

HaunmeHnoBanmue OcHallleHHOCTh cnenuaibHbIxX [lepedeHb  JIMIIEH3MOHHOTO  NPOrPaAMMHOIO
crnenuaIbHbIX* noMelleHnii ¥ TmoMelleHHuil /1Jis1 o0ecneyeHus.

TOMeIeHHid H TOMelIeH il caMOCTOATeILHOI padoThI PexBU3NTHI MOATBEPIKIAIOIIETO JOKYMEHTA
s CaMOCTOSITETbHOMI

padoThI

VYuebHas ayautopus ausi|OcHoBHOe yueOHoe obopynoBanue: [CIIC «Koncymsrant Ilmoc», CIIC «[apaHT»
MIPOBEICHUS 3aHIATHI | CIeLIMAaTU3UPOBaHHAS Mebeb|(moroBop o cotpymauuectBe ot 23.09.2013 r. ¢
CEMHHAPCKOTO Tuma,|(yueOHsle mapThl, CTyIbs, CcTon|3AO  «KommbiorepHsie  TexHomormm»  (IIC
TPYIIIOBBIX U mpenofasarens, ydeOHas qocka). |[apaHT)), PEeTUCTPAIMOHHBIH JUCT
WHIUBHIYaIbHBIX TexHndeckue cpencrtBa OOYUEHHS: 3apeTrHCTpUpOBaHHOTO  moib3oBarens — OIIC
KoHcymbTammid,  Tekymiero|[lepconamsaple komnbioTepsl — 10|«Cucrema 'APAHT» ot 16.02.2012 1. Nel2-

KOHTPOJISL U IPOMEXYTOUYHOU
arrectanmy  (JInHTa) OHHEBIIH
KaOuHeT),

424007, Pecriybnuka Mapwuii
Om, r. ﬁomKap-Ona,

yi1. [Ipoxoposa, 1.28,

ka0. Ne 206.

mr. (AsusTeK COMPUTER INC.
P5KPL-AM SE/ Pintium(R) Dual-
Core CPU E5300
2.60GHz/2048.00).

40272-000944; JIOTOBOPHI C 000
«Koncynprantllmoc Mapmit Dm» Ne2017-CB-4
or 28.12.2016 r. Windows 7 Professional
(Microsoft Open License). Sys Ctr Endpoint
Protection ALNG Subscriptions VL OLVS E
1Month AcademicEdition Enterprise Per User
(Cy6mur. morosop Ne Tr000171440 17.07.2017).
Office Standart 2010 (Microsoft Open License).
Apxuatop 7-zip (GNU LGPL). Adobe Acrobat
Reader DC (becmiarnoe ITO). Adobe Flash
Player (bBecmumaraoe I10). ABBYY Lingvo x3
(JTumensus AL14-1S1P10-102 or 31.01.2011).
Ipodeccop Xurruse (Caer-moroBop
A0011243118 ot 30.03.2018).

[Tomemenue st
CaMOCTOSATENIbHON paboTHI,
424007, Peciybnmuka Mapwuit
O, r. Womkap-Oia,

yi. [Ipoxoposa, 1.28,

ka0. Ne 302.

OcHoBHOE y4eOHOe 000pyI0BaHUE:
CreUaIn3upOBaHHAs Mebelnb
(yueOHBIC mapThl, CTYNbs, CTOI
nmpenojaBaTens, ydeOHas J0CKa).
TexHuueckue cpencrsa OO0YUEHUS:
ABTOMATHU3UPOBAHHBIC paboune
Mecra, c BO3MOXXHOCTBIO
NojKIoUeHuss K ceth «MHTepHeT»
u  obecrieuyeHWeM  JOCTyHa B
JJNIEKTPOHHYIO  UH()OPMAIMOHHYTO
00pa3oBaTeIbHYIO cpeny
OpraHHU3aIiH.

CIIC «Koncynbrant Ilmoc», CIIC «I'apanT»

(moroBop o cotpyanuyectBe oT 23.09.2013 1. ¢
3A0 «Kowmmbiotepusle  TexHomorum»  (IIC
l'apanT)), pEerucTpaioHHbINA JIUCT
3aperuCTPUPOBAHHOTO I0JIb30BaTEIS OIIC

«Cucrema I'APAHT» ot 16.02.2012 r. Nel2-
40272-000944; JIOTOBOPHI C 000
«Koncynprantllmoc Mapmit Dm» Ne2017-CB-4
or 28.12.2016 r. Windows 7 Professional
(Microsoft Open License). Sys Ctr Endpoint
Protection ALNG Subscriptions VL OLVS E
1Month AcademicEdition Enterprise Per User
(Cy6aur. morosop Ne Tr000171440 17.07.2017).
Office Prosessional 2010 (Microsoft Open
License). Apxusarop 7-zip (GNU LGPL). Adobe
Acrobat Reader DC (becmnatnoe I10). Adobe
Flash Player (becrutataoe I10).
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6. MeToauueckue YKazaHnusl 1Jisl oﬁyqaloumxcn 110 OCBOCHHUI0 TUCHHUITJINHbI

MeToanyeckne yKkazaHus JJIs1 NOATOTOBKHM K MPAKTHYECKUM (CEMHUHAPCKUM) 3aHATHAM

Haunnas HoAroToBKY K CEMHHAPCKOMY 3aHITHIO, HEOOXOAMMO, TPEXK/E BCEro, 00paTuTh
BHUMaHUE Ha KOHCIEKT JIeKIUW, pa3ienbl y4eOHMKOB U Y4eOHBIX MOCOOUN, KOTOpBIE
CHOCOOCTBYIOT 00IIIEMY MPEICTaBICHUIO O MECTE M 3HAYEHUH TeMbI B H3y4aeMOM Kypce. 3aTtemM
cleyeT 1nopadoTarh ¢ JOMOJTHUTEIBLHONU JTUTEpaTypOl, CAeNaTh 3alHuCH M0 PEKOMEHIOBAHHBIM
ucTtoyHukaM. [loaroroBka Kk cEeMUHApCKOMY 3aHATHIO BKJIIOYAET 2 3Tara:

- 1if aTan - opraHu3alOHHbIN;

- 21 JTam - 3aKpelUleHHe U yriiyOlleHHe TeopeTuueckux 3HaHui. Ha nepBom srtame
CTYJEHT IJITAHUPYET CBOIO CAMOCTOSITENIbHYIO Pa0OTY, KOTOPAasi BKJIIOYAET:

- YSICHEHUE 3a/1aHusl, BBIIAHHOTO Ha CAMOCTOSATENBbHYIO paboTy:

- 1oA0Op PEKOMEHI0BAaHHOU JIUTEPATYPhL;

- COCTaBJ€HME IUIaHa paboThl, B KOTOPOM OINPEIENAIOTCS OCHOBHBIE ITYHKTbI
MPEJICTOSIIEH OATOTOBKH.

CocraBiieHue IUIaHa JOUCHUIUIMHUPYET M TIOBBIIIAET OPraHU30BaHHOCTH B padoTe.
Bropoii aTamn BkIItoUaeT HEOCPEICTBEHHYIO MOATOTOBKY CTYy/IeHTa K 3aHATHI0. HaunHaTh Hamo ¢
U3y4eHHs] PEKOMEHJIOBaHHOW nuTepaTypsl. HeoOXommMo MOMHHTB, YTO Ha JIEKIUU OOBIYHO
paccMaTpuBaeTCs HEe BECh MaTepHall, a TOJIbKO ero 4yacTh. OcTanbHas e€ 4acTh BOCIIOJIHAETCS B
IpoIiecce CaMOCTOSATENLHOM paboThl. B ¢Bs3M ¢ 3TUM paboTa ¢ peKOMEHIOBaHHOH JIUTEpaTypOi
obs3arensHa. Ocoboe BHUMaHUE MPU 3TOM HE0OXOIUMO OOpaTUTh Ha COAEP)KaHHE OCHOBHBIX
MIOJIOKEHHUH U BHIBOJIOB, OOBSICHEHUE SIBICHUH U ()aKTOB, yICHEHHE MPAKTHYECKOTO PUIOKECHUS
paccMaTpuUBaeMbIX TEOPETHYECKHX BOMpPOCOB. B mporecce 3Toit pabOTBl CTYIEHT AOKEH
CTPEMUTBHCSA IMOHATH M 3allOMHUTHh OCHOBHBIE IIOJIOKEHHUS paccMaTpUBaEMOIro Marepuala,
MIPUMEPBI, TTOSICHSIIOIINE €r0, a TAK)Ke Pa300paThbcsi B UIUTIOCTPATUBHOM MaTepHale. 3akaH4YuBaTh
MOATOTOBKY CJIEIYET COCTaBJIEHUEM IJIaHa (KOHCIEKTa) M0 U3ydyaeMOMYy MaTepuaiy (BOMpOCY).
OTO MO3BOJISIET COCTAaBUTh KOHLIEHTPUPOBAHHOE, CXAaTO€ MpPEACTABICHUE [0 H3Y4aeMbIM
BompocaM. B mpoliecce MOArOTOBKM K 3aHATHSAM PEKOMEHAYETCS B3aUMHOE OOCYXIeHUE
MaTepuaina, BO BpeMsi KOTOPOTO 3aKpeIUISIOTCS 3HaHWSA, a TakKe MpUoOpeTaeTcs MpakThKa B
U3JIO)KEHUU U Pa3bsiCHEHUM NOJY4YEHHBIX 3HAHWW, pa3BuBaercs peub. [Ipm HeoOxomumocTu
cienyer oOpamatbess 3a KOHCYJbTAaIlMed K mpernogaBaTento. [OTOBSCh K KOHCYIbTaIlUH,
HE00XO0IMMO XOpOIIO MPOYyMaTh BOIPOCHI, KOTOPbIE TPEOYIOT pa3bsCHEHUS.

B Hauvane 3aHATUS CTyIEHTHl IOJ PYKOBOJCTBOM HpemnojaBaTens Ooyiee TIiIyOoOKo
OCMBICJIUBAIOT TEOPETUYECKHE IIOJIOKEHHSI 10 TEME 3aHATHUS, PACKPBIBAIOT U OOBSICHSIOT
OCHOBHBI€ MOJIOKEHUS BHICTYILICHHUS.

3anucu  UMEIOT  TMEPBOCTENIEHHOE  3HAY€HUE JUIsl  CaMOCTOSITENIbHOM  paboThl
oOyuaromuxcst. OHM TIOMOTAlOT TMOHATH TOCTPOCHUE M3Y4aeMOro MaTepHuala, BbIICIUTh
OCHOBHbIE TIOJIOKEHUS U TMPOCIEeIUTh UX JIOTUKY. Benenme 3amucell cnocoOCTByeT
MPEBPAIICHUIO YTCHUS B aKTUBHBIN Mpoiiecc, MOOUIU3YET, HapsiAy CO 3PUTEIbHON, U MOTOPHYIO
namsaTh, ClenyeT MOMHHUTB: Yy CTY/AEHTa, CUCTEMAaTHYECKH BEAYIIEro 3alKCH, CO3JAeTCs CBOM
WHAUBUAYAIbHBIN (HOHA MOACOOHBIX MaTEpPHANIOB ISl OBICTPOTO MOBTOPEHHUS MPOYUTAHHOTO,
JUTIsE MOOUJTM3allK HAKOIIJIEHHBIX 3HaHUH. OCOOEHHO BaKHBI U IMOJIE3HBI 3aIIMCH TOTJa, KOrjaa B
HUX HaXOJAT OTPa)KCHHE MBICITH, BOSHUKIINE TP CAMOCTOATEIbHOM padoTe. BaxkHO pa3BUBaTh
YMEHHE COMOCTaBIATh HCTOYHHUKH, IPOIYMBIBATh N3Y4aeMbIil MaTepHall.

bonpmioe 3HaueHME MMEET COBEPLICHCTBOBAHME HABBIKOB  KOHCIEKTHPOBAHMS.
[IpenogaBaTens MOKET pEKOMEHI0BATh CTY/IEHTaM CJeIyIOIINe OCHOBHBIE (POPMBI 3aKCH IJIaH
(mpocToit M pa3BEepHYTHIN), BBIMUCKHU, TE3UCHI. Pe3ynbTaThl KOHCHEKTHPOBAHUS MOTYT OBITh
MIPEJICTaBJICHbI B Pa3IMYHbIX (PopMax.

[Inan - 3TO cXemMa NMPOYUTAHHOTO MaTepualla, KpaTKuil (WM MOApOOHBIN) MepeueHb
BOIPOCOB, OTpa)aroIMX CTPYKTYpy U  TMOcleAoBaTeabHOCTh Matepuana. [loapoOHo
COCTaBJICHHBIN IJIaH BIIOJIHE 3aMEHSET KOHCIIEKT.
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KoHcnekr - 3T0 cucTeMaTH3MpOBAaHHOE, JIOTMUHOE W3JI0KEHHE MaTepuajla UCTOYHUKA.
Pa3nuyaroTcs yeTsIpe TUIIa KOHCIIEKTOB.

[InaH-KOHCIIEKT - 3TO pa3BEPHYTHIM NETAIU3UPOBAHHBIN IUIaH, B KOTOPOM JIOCTAaTOYHO
HOPOOHBIE 3aIIUCH TPUBOASITCA IO TEM ITYHKTaM IJIaHa, KOTOPbIE HYKAAIOTCS B TIOSCHEHUH.

TexkcTyanbHBIE KOHCIIEKT — 3TO BOCIPOU3BEACHHME HauboJiee BaXKHBIX IOJIOKEHUN U
(aKTOB HCTOYHHUKA.

CBOOO/IHBI KOHCIIEKT - 3TO YETKO M KpaTtko c(opMyTupoBaHHbBIC (M3JI0KEHHBIC)
OCHOBHBIC IIOJIOKEHMsI B pe3yibTaTe INIyOOKOro OCMBICIMBAaHUSA Marepuana. B Hem moryr
IPUCYTCTBOBATh BBIINMCKH, LIUTAThl, TE3UCHI; YacTb MaTepuaga MOXKET ObITh IMpEACTaBIICHA
IUTAHOM.

TemaTnueckuil KOHCIIEKT COCTAaBJISIETCSI HA OCHOBE M3YYEHMsI Psiia UICTOYHMKOB U J1aeT
OoJee WM MEHee MCUEPIIBIBAIOLINI OTBET IO KaKOH-TO cxeme (BOIpocy).

BBuny TpynoeMKOCTH OATOTOBKHU K CEMUHApY CIEAYyET IPOAYMaTh arOpUTM IEHCTBUH,
ellle pa3 BHUMATEJIbHO IIPOYUTATh 3alMCH JIEKIIUN U YK€ TOTOBBIN KOHCIEKT 110 TEME CEMHUHApA,
THIATEIBHO MPOJIyMaTh CBOE YCTHOE BBICTYIUICHHUE.

Ha cemuHape Kaxiblil €ro y4acTHHMK JOJIKEH OBbITh FOTOBBIM K BBICTYIJICHHIO 110 BCEM
IIOCTAaBJIEHHBIM B IUIAHE BOIpPOCaM, MPOSBIATH MAaKCUMAJIbHYI0 aKTHMBHOCTb IpPU HX
paccMoTpeHuH BpIcTyIuieHne 10JIKHO CTPOUTHCS CBOOOIHO, YOEIUTENbHO U apryMEHTUPOBAHO
HeoOxonuMo cnenuTh, 4TOOBI BBICTYIJIEHME HE CBOAMJIOCH K PENPOAYKTUBHOMY YPOBHIO
(mpoCcTOMY BOCHIPOM3BEIEHUIO TEKCTa), HE [JOIyCKaTb M IPOCTOE€ YTEHHUE KOHCIEKTA.
Heo0OxonrnMo, 4ToOBI BBICTYMAIOLUN MPOSIBISUT COOCTBEHHOE OTHOILIEHHE K TOMY, O YEM OH
TOBOPUT, BBICKa3bIBal CBOE JIMYHOE MHEHHE, NOHMMaHHE, OOOCHOBBIBAJI €0 M MOI' CAejaTh
IIPABWJIbHBIE BHIBOJBI U3 CKa3aHHOTO.

Beictynnienust apyrux oOydarommxcsi HeoOXOAMMO BHHMMATEIBHO W KPUTHYECKU
CIIyIIaTh, MOJIMEYaTh OCOOCHHOE B CYXKICHHAX OOYYAIOUIMXCS, YJIAaBIUBATh HEAOCTATKH M
omnOku. Ilpu 3TOM 00paTUTH BHUMaHME Ha TO, YTO €Il He ObUIO CKa3aHO, WIN MOAJEpKaTh U
Pa3BUTh UHTEPECHYIO MBICIIb, BHICKA3aHHYIO BBICTYNAIOIIKUM CTYACHTOM. M3ydueHue cTyneHTamu
(akTHUecKOro MaTepualia MO TeMe MPAKTUYECKOTO 3aHiATHA JOJDKHO OCYILECTBISATHCS
3abnaroBpemenHo. Ilox QaxkTuueckum MmarepuasioM ClelyeT I[OHHUMAaTh CHEHUAIbHYIO
JUTEpATypy MO T€Me 3aHATHs, CHCTEMY HOPMATHUBHBIX NPABOBBIX aKTOB, a TAKXKE apOUTPaAKHYIO
IPaKTUKy MO paccMarpuBaeMbiM MpoOiemam. Oco0oe BHUMaHue cieayeT oOpaTHTh Ha
JUCKYCCHOHHBIE TEOPETUYECKUE BOIIPOCHI B CUCTEME U3y4aeMOI'0 BOIIPOCA: U3YUUTh PA3JINYHbIE
TOYKH 3pEHUS BEIYILUX YYEHBIX, 0003HAYUTH MPOTUBOPEYHUS COBPEMEHHOI'O 3aKOHOIaTENIbCTRA.
Jig cucreMaTtu3alii OCHOBHBIX ITOJIOKEHHMH 0 TE€ME 3aHSTHs PEKOMEHIYETCS COCTAaBJICHHE
KOHCIIEKTOB.

OOpatuTh BHUMaHUE Ha:

- COCTaBJICHHE CIIMCKa HOPMATUBHBIX IIPaBOBBIX AaKTOB M Y4eOHOM M HaydHOU
JUTEPATypBl [0 U3yYaEMOU TEME;

- U3y4YEeHHE U aHAJIU3 BIOPAHHBIX HCTOUYHUKOB;

- U3yYeHHe W aHaJIu3 apOUTPaKHOW MPAKTUKU MO JAHHOW TeMe, IMpeJCTaBICHHON B
MH(OPMaLIMOHHO-CIIPABOYHBIX MTPABOBBIX 3JIEKTPOHHBIX CUCTEMaX U JIp.;

- BBIOJIHEHHE MPEAYCMOTPEHHBIX IPOrpaMMOM 3aJaHUil B  COOTBETCTBUH C
TEMaTHYECKHUM IIJIAHOM;

- BBIACTICHHE HambOoyiee CIOXHBIX W MPOOJEMHBIX BOMPOCOB MO H3y4aeMO Teme,
MOJIyYEHUE Pa3bsICHEHUM M PeKOMEHAIH Mo TaHHBIM BOIIPOCaM C MpenojaBaTessiMu Kadeapbl
Ha UX €KECHEENbHBIX KOHCYJIbTAUAX;

- TIPOBEJICHUE CAaMOKOHTPOJIS IyTEM OTBETOB Ha BOMPOCHI TEKYIIETO KOHTPOJIS 3HAHMMH,
pelIeHHs TPeJICTaBICHHBIX B Y4eOHO-METOIMYECKUX Marepuaiax Kadeapsl 3ajaad, TECTOB,
HanucaHus pedepaToB U 3cce N0 OTAEIbHBIM BOIIPOCaM M3y4aeMOU TEMBI;

CemuHapcKue 3aHATUS 3aBEPUIAIOT H3Y4YEeHHE Hambolee BAXHBIX TeM Yy4eOHOM
qucuuiuinebl. OHM CayKaT i 3aKpeIUICHMsT M3YY4EHHOTO MaTepualla, Pa3BUTUS YMEHHUU U
HaBBIKOB TOATOTOBKU JIOKJIAJOB, COOOIIEHUH, MPHOOPETEHUs OIBITa YCTHBIX IYOJUYHBIX
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BBICTYIUICHUM, BEJIEHUs IUCKYCCHUH, apryMEHTAlUHM U 3allUTHl BBIJBUIAa€MbIX IIOJIOKECHHUM, a
TaKXe JJI1 KOHTPOJIA IpenojaBaTeleM CTENEHU IOATOTOBIEHHOCTH OOy4aroIuxcs IO
M3y4aeMOU TUCLMILIMHE.

MeToanyeckue yKazaHusi VIl 00y4alOUIMXCS 110 OCBOCHHIO THCHMILIMHBI 1A
CaMOCTOSITEJIbHOH PadoThI

Metoauka OopraHu3ali CaMOCTOSITEIbHOW pabOThl CTYJIEHTOB 3aBHCHUT OT CTPYKTYPHI,
XapakTepa U OCOOCHHOCTEM H3yd4aeMOil NUCHUIUIMHBI, 00beMa 4YacoB Ha €€ H3yueHHue, BHUJIa
3aJJaHMi U1 CAMOCTOSATEIBHOM pabOThl CTYACHTOB, HHAMBHIyaIbHBIX OCOOCHHOCTEH CTYIEHTOB
U yCIIOBUN Y4eOHOH JEATEIHHOCTH.

I[Ipu »sTOM mpemomaBaTeNnb  HA3HAYAeT  CTYAEHTAM  BAapHAHTHl  BBIIIOJHEHUS
CaMOCTOSITENIbHOM ~ paboOThl, OCYIIECTBISIET CHUCTEMAaTHYECKHM  KOHTPOJb  BBIOJHEHUS
CTyACHTaMH TrpaduKa CaMOCTOSTEIbHOW pabOThl, MNPOBOAMT AaHAIM3 U JAET OICHKY
BBITIOJTHEHHON PaOOTHI.

CamocrosiTenbHast pabora OO0y4aromMXcs OCYLIECTBISIETCS B ayJAUTOPHON U
BHeayuTopHOU (opmax. CaMmocTosTenbHasE paboTa 00yYarOIMXCs B ayTUTOPHOE BPEMSI MOKET
BKJTIOYATh!

- KOHCIIEKTUPOBaHHE (COCTaBJICHHUE T€3UCOB) JIEKIIH, BBIMOJIHEHHE KOHTPOIbHBIX PaboT;

- peleHne 3ajad;

- paboTy CO CIIpaBOYHOM U METOAUYECKOM TUTEPATyPOIi;

- paboTy ¢ HOPMATUBHBIMU IPABOBBIMHU aKTaMU;

- BBICTYIUICHHS C JOKJIaJJaMH, COOOIICHUSIMU Ha CEMUHAPCKUX 3aHATHUSAX;

- 3aIUTY BBIIIOJHEHHBIX paboT;

- ydacTue B OIEpaTHBHOM (TEKYIEM) OMpOCe MO OTIACIbHBIM TEeMaM H3y4aeMoun
JICITUTIIAHBI,

- ydactue B cobeceoBaHMsIX, AEJOBBIX (POJIEBBIX) UTpaX, JUCKYCCHSX, KPYIJIBIX CTOJAX,
KOH(EpeHIUSIX;

- ydacTue B TECTUPOBAHHUH U JIp.

CamocrosiTenbHast paboTa 00yJaronuxcsi BO BHEAYTUTOPHOE BPEMSI MOXKET COCTOSATD U3:

- IOBTOPEHUE JIEKIIUOHHOTO MaTepHaa,

- MOJITOTOBKH K CeMHUHApaM (TIPaKTUIECKUM 3aHSITHSIM);

- U3y4eHUs y4eOHOI M Hay4HOH JIUTepaTyphl;

- U3YYEHUS] HOPMAaTHBHBIX MTPABOBBIX aKTOB (B T.4. B OJIEKTPOHHBIX 0a3ax MaHHBIX);

- pelieHus 3a/1a4, BEIIAaHHBIX HA TPAKTHUECKUX 3aHATHUSX;

- MOJITOTOBKH K KOHTPOJIHBIM pa0d0TaM, TECTUPOBAHUIO H T.JI.;

- MOJITOTOBKH K CEMHHApaM YCTHBIX JI0KJIaJ 0B (CooOIIeHu );

- TOATOTOBKH pedepaToB, 3cC€ W HMHBIX WHAWBUIYAIBHBIX NHCBMEHHBIX paboT Imo
3aJJaHHIO MPETI01aBaTes;

- BBITIOJTHEHUS KyPCOBBIX padOT, MPETyCMOTPEHHBIX YIeOHBIM TUIAHOM;

- BBIACTICHHE HamOoJiee CIOXHBIX W MPOOJEMHBIX BOIPOCOB IO M3y4aeMoOW TeMme,
NOJTy9YeHUE Pa3bsICHEHNH M PEKOMEH AN 10 TaHHBIM BOIIPOCAM C TPENoIaBaTesiMi KadeIpbl
Ha UX €KECHEIENbHBIX KOHCYIbTAIUX;

- TMPOBEJICHHE CAaMOKOHTPOJISI IIyTeM OTBETOB Ha BOIMPOCHI TEKYIIETO KOHTPOJS 3HAHUH,
pelLIeHHs TPEICTABICHHBIX B y4eOHO-METOAMUECKUX MaTepranax Kadeapsl 3aau, TECTOB;

- HamMcaHus pe)epaToB U dcce 10 OTACTHHBIM BOITPOCAM U3Y4aeMON TEMBI.

- MOJITOTOBKH K CEMHHApaM YCTHBIX JIOKJIa 0B (COOOIIeHuH);

- TMOATOTOBKH pedepaToB, dcce W HMHBIX WHAWBHUIYAIBHBIX MHCBMEHHBIX paboT Mo
3aJJaHHIO MPETIo1aBaTeNs;

- BBITIOJTHEHUS KyPCOBBIX padOT, MPETyCMOTPEHHBIX yIeOHBIM TUTAHOM;

- BBITIOJIHEHUS! BBITYCKHBIX KBAIM(DUKAIIMOHHBIX pa0oT U JIp.

- BbIJIETeHHE HauOoyiee CIOXKHBIX W TMPOOJIEMHBIX BOMPOCOB IO HM3y4aeMOW TeMe,
NOJIy4YEeHUE Pa3bICHEHUH U pEKOMEHIAU M0 TaHHBIM BOIIPOCAM C TPEnoaBaTeIsiMU Kadeapbl
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Ha UX €KCHEJCNIbHBIX KOHCYIbTALIUSAX;
- MPOBEJCHUE CAaMOKOHTPOJIS IyTeM OTBETOB Ha BOMPOCHI TEKYIIETO KOHTPOJIS 3HAHMA,
peLIeHHS TPEICTABICHHBIX B y4eOHO-METOAMYECKUX MaTepraiax Kadeapsl 3a7ad, TECTOB;
- HamucaHus pedepaToB U ACCe MO OTACIBHBIM BOIIPOCAM U3Y4aeMOIl TEMBI.
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